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R yan loved tweaking photos on his Android phone.    He’d heard rave reviews from his friends with iPhones about Prisma, a new iOS app for image editing. So when he heard Prisma would soon be released for Android, he logged in to the Google Play Store to see if it was there yet.  To his surprise, he found one that looked just like what his friends were describing. Delighted, he downloaded and started using it. Meanwhile, the app—a fake—was busy installing a Trojan horse on his phone.  When he got to work the next day, he logged his phone into the company network as usual. The malware jumped from his phone to the network. Yet no one knew. Not yet, but that was about to change…  Now, this isn’t necessarily a true 

story (at least, not one we’ve heard of—yet…), but it absolutely could have been. And similar situations are unfolding as you read this. Yes, possibly even at your company…  Fake apps exploded onto iTunes and Google Play last November, just in time for holiday shopping. Apple “cleaned up” iTunes in an effort to quell users’ concerns, but hackers still find workarounds. Unfortunately, these fake apps pose a real threat to the security of your network. Especially if your company has anything but the strictest BYOD (bring your own device) policies in place. And the more your network’s users socialize and shop on their smartphones, the greater the risk of a damaging breach on your network.  Fake apps look just like real apps. They masquerade as apps from legitimate merchants of all stripes, from retail chains like 

Our Mission: To build a community of successful minded entrepreneurs that inspires excellence, encourages collaboration and expands the capacity of all members to achieve great things. 
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What’s New 
Do you know someone who would benefit from receiving our monthly newsletter? If  so, let us know! We would love to share our monthly tips and tricks to others in the community!   Don’t forget to check out our monthly referral deal that can benefit you and a company of  your choice.  

This monthly publication provided courtesy of Rob Downs, President of  Managed IT Solutions.   
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tĞ�ůŽǀĞ�ŚĂǀŝŶŐ�ǇŽƵ�ĂƐ�Ă�ĐƵƐƚŽŵĞƌ�ĂŶĚ͕�ƋƵŝƚĞ�ŚŽŶĞƐƚůǇ͕�ǁŝƐŚ�ǁĞ�ŚĂĚ�ŵŽƌĞ�ůŝŬĞ�ǇŽƵ͊�^Ž�ŝŶƐƚĞĂĚ�ŽĨ�ũƵƐƚ�ǁŝƐŚŝŶŐ͕�ǁĞ͛ǀĞ�ĚĞĐŝĚĞĚ�ƚŽ�ŚŽůĚ�Ă�ƐƉĞĐŝĂů�͞ƌĞĨĞƌ�Ă�ĨƌŝĞŶĚ͟�ĞǀĞŶƚ�ĚƵƌŝŶŐ�ƚŚĞ�ŵŽŶƚŚ�ŽĨ�&ĞďƌƵĂƌǇ͘  ̂ ŝŵƉůǇ�ƌĞĨĞƌ�ĂŶǇ�ĐŽŵƉĂŶǇ�ǁŝƚŚ�ϭϬ�Žƌ�ŵŽƌĞ�ĐŽŵƉƵƚĞƌƐ�ƚŽ�ŽƵƌ�ŽĸĐĞ�ƚŽ�ƌĞĐĞŝǀĞ�Ă�&Z����ŽŵƉƵƚĞƌ�EĞƚǁŽƌŬ��ƐƐĞƐƐŵĞŶƚ�;Ă�Ψϯϵϳ�ǀĂůƵĞͿ͘�KŶĐĞ�ǁĞ͛ǀĞ�ĐŽŵƉůĞƚĞĚ�ŽƵƌ�ŝŶŝƟĂů�ŵĞĞƟŶŐ�ǁŝƚŚ�ǇŽƵƌ�ƌĞĨĞƌƌĂů͕�ǁĞ͛ůů�ƌƵƐŚ�zKh�Ă�ĨƌĞĞ�<ŝŶĚůĞ�&ŝƌĞ�ŽĨ�ǇŽƵƌ�ĐŚŽŝĐĞ�ĂƐ�Ă�ƚŚĂŶŬ-ǇŽƵ�;Žƌ�ĚŽŶĂƚĞ�ΨϭϬϬ�ƚŽ�ǇŽƵƌ�ĨĂǀŽƌŝƚĞ�ĐŚĂƌŝƚǇ�͙�ǇŽƵƌ�ĐŚŽŝĐĞ͊Ϳ͘�^ŝŵƉůǇ�ĐĂůů�ƵƐ�Ăƚ�ϵϭϵ-ϴϰϴ-ϯϮϱϵ�Žƌ�Ğ-ŵĂŝů�ƵƐ�Ăƚ�ŵĂƌŬĞƟŶŐΛŵĂŶĂŐĞĚŝƚƐ͘ĐŽŵ�ǁŝƚŚ�ǇŽƵƌ�ƌĞĨĞƌƌĂů͛Ɛ�ŶĂŵĞ�ĂŶĚ�ĐŽŶƚĂĐƚ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽĚĂǇ͊ 
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Dollar Tree and Footlocker, to luxury purveyors such as Jimmy Choo and Christian Dior. Some of the more malicious apps give criminals access to confidential information on the victim’s device. Worse yet, they may install a Trojan horse on that device that can infect your company’s network next time the user logs in.  
So what can you do? First, keep yourself from being fooled. Anyone can easily be tricked unless you know what to look for. Take the following advice to heart and share it with your team:  

Beware of Fake Apps!  In case you weren’t aware, one of the latest and most dangerous Internet scams is fake apps. Scammers create apps that look and behave like a real app from a legitimate store. These fake apps can infect your phone or tablet and steal confidential information, including bank account and credit card details. 

They may also secretly install on your device malicious code that can spread, including to your 
company network.  Take a moment and reflect on these five tips before downloading any app:  1. When in doubt, check it out. Ask other users before downloading it. Visit the store’s main website to see if it’s mentioned there. Find out from customer support if it’s the real McCoy. 2. If you do decide to download an app, first check reviews. Apps with few reviews or bad reviews are throwing down a red flag.  3. Never, EVER click a link in an e-mail to download an app. Get it from the retailer’s website, or from iTunes or Google Play. 4. Offer as little of your information as possible if you decide to use an app. 

5. Think twice before linking your credit card to any app.  Most importantly, get professional help to keep your network safe. It really is a jungle out there. New cyberscams, malware and other types of network security threats are cropping up every day. You have more important things to do than to try and keep up with them all.  
 The Most “Bullet-Proof” Way To Keep Your Network Safe  Let’s not let your company become yet another statistic, hemorrhaging cash as a result of a destructive cyber-attack. Call me TODAY at 919-848-3259, or e-mail me at brdowns@managedits.com, and let’s make sure your systems are safe. I’ll provide you with a Cyber Security Risk Assessment to check for and safeguard against any points of entry for an attack. This service is FREE, but DO NOT RISK WAITING: contact me NOW before the next scam puts your network at risk. 

“Fake apps can infect 
your phone or tablet 

and steal confidential 
information.” 
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A Cyber Safety Tip from Managed IT Solutions 
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�ŶĚƌĞǁ��ƵƌŶƐ�ĂŶĚ�ZŝĐŬ�tŽŽĚƐ�ĐŽ-ĨŽƵŶĚĞĚ�,ĂŵŝůƚŽŶ�WŽŝŶƚ�/ŶǀĞƐƚŵĞŶƚ�
�ĚǀŝƐŽƌƐ͕�>>��ŝŶ�:ƵŶĞ�ϮϬϬϳ͘���ŶĚǇ͕�ǁŚŽ�ŚĂĚ�ƐĞƌǀĞĚ�ĂƐ�WƌĞƐŝĚĞŶƚ�ĂŶĚ��ŚŝĞĨ�
/ŶǀĞƐƚŵĞŶƚ�KĸĐĞƌ�ĨŽƌ�ĂŶŽƚŚĞƌ�ŝŶǀĞƐƚŵĞŶƚ�Įƌŵ�ŝŶ�EĞǁ�zŽƌŬ͕�ǁĂƐ�ůŽŽŬŝŶŐ�
ƚŽ�ƌĞƚƵƌŶ�ƚŽ�EŽƌƚŚ��ĂƌŽůŝŶĂ�ǁŝƚŚ�ŚŝƐ�ĨĂŵŝůǇ�ĂŶĚ�ƚŽ�ƐƚĂƌƚ�ŚŝƐ�ŽǁŶ�ŝŶǀĞƐƚŵĞŶƚ�
ĂĚǀŝƐŽƌǇ�Įƌŵ͘�ZŝĐŬ͕�ůŝǀŝŶŐ�ŝŶ��ƚůĂŶƚĂ�Ăƚ�ƚŚĞ�ƟŵĞ͕�ǁĂƐ�Ă�ůŽŶŐ-ƟŵĞ�ĂĐƋƵĂŝŶƚͲ
ĂŶĐĞ�ŽĨ��ŶĚǇ͛Ɛ�ĂŶĚ�ǁĂƐ�ůŽŽŬŝŶŐ�ƚŽ�ŐĞƚ�ŚŝƐ�ĨĂŵŝůǇ�ďĂĐŬ�ƚŽ�EŽƌƚŚ��ĂƌŽůŝŶĂ�
ĂŶĚ�ƚŽ�ĮŶĚ�ĂŶ�ĞŶƚƌĞƉƌĞŶĞƵƌŝĂů�ŽƉƉŽƌƚƵŶŝƚǇ�ǁŚĞƌĞ�ŚĞ�ĐŽƵůĚ�ĂƉƉůǇ�ŚŝƐ�ǇĞĂƌƐ�

ŽĨ�ĞǆƉĞƌŝĞŶĐĞ�ŝŶ�ĮŶĂŶĐĞ�ĂŶĚ�ŝŶǀĞƐƚŵĞŶƚƐ͘�tŝƚŚ�ƚŚĂƚ�ďĂĐŬŐƌŽƵŶĚ�ĂŶĚ�Ă�ĐŽŵďŝŶĞĚ�ϰϬн�ǇĞĂƌƐ�ŽĨ�ĞǆƉĞƌŝĞŶĐĞ�ŝŶ�ŝŶǀĞƐƚŵĞŶƚƐ͕�ŝƚ�ŵĂĚĞ�
ƐĞŶƐĞ�ƚŽ�͞ũŽŝŶ�ĨŽƌĐĞƐ͟�ĂŶĚ�ŽƉĞŶ�,ĂŵŝůƚŽŶ�WŽŝŶƚ�ŝŶ��ŚĂƉĞů�,ŝůů͘��Ɛ��ŶĚǇ�ƐĂŝĚ͕�͞ZŝĐŬ�ĂŶĚ�/�ĨŽƵŶĚĞĚ�,ĂŵŝůƚŽŶ�WŽŝŶƚ�ƚŽ�ƐĞƌǀĞ�ĐůŝĞŶƚƐ�
ǁŚŽ�ǁĂŶƚ�ĐŽŵƉůĞƚĞůǇ�ŝŶĚĞƉĞŶĚĞŶƚ͕�ĞǆƉĞƌŝĞŶĐĞĚ�ĂŶĚ�ƚƌƵƐƚĞĚ�ĂĚǀŝƐŽƌƐ�ƚŽ�ƉƌĞƐĞƌǀĞ�ĂŶĚ�ŐƌŽǁ�ƚŚĞŝƌ�ŝŶǀĞƐƚŵĞŶƚ�ĐĂƉŝƚĂů͘�KƵƌ�ĞŵƉŚĂͲ
ƐŝƐ�ǁŚĞŶ�ŵĂŶĂŐŝŶŐ�ŵŽŶĞǇ�ŝƐ�ƚŚĞ�ƐĂŵĞ�ĨŽƌ�ĐůŝĞŶƚƐ�ĂƐ�ŝƚ�ŝƐ�ĨŽƌ�ŽƵƌ�ŽǁŶ�ƉŽƌƞŽůŝŽƐ͙�ŐƌŽǁƚŚ͕�ƌĞĂƐŽŶĂďůĞ�ǀĂůƵĂƟŽŶƐ�ĂŶĚ�ƋƵĂůŝƚǇ͘͟� 
tŝƚŚ�ƉĞƌƐŝƐƚĞŶĐĞ�ĂŶĚ�ŐŽŽĚ�ƉĂƌƚŶĞƌƐ�ƚŚĂƚ�ĐŽƵůĚ�ďĞ�ƌĞůŝĞĚ�ŽŶ�ƚŽ�ŚĞůƉ�ŐĞƚ�ƚŚŝŶŐƐ�Žī�ƚŚĞ�ŐƌŽƵŶĚ͕�ƚŚĞ�Įƌŵ�ƐƵĐĐĞƐƐĨƵůůǇ�ŐƌĞǁ�ŽǀĞƌ�ƚŚĞ�
ůĂƐƚ�ϵ�ǇĞĂƌƐ�ĂŶĚ�ŶŽǁ�ŝŶĐůƵĚĞƐ�ƐĞǀĞŶ�ĞŵƉůŽǇĞĞƐ�ŵĂŶĂŐŝŶŐ�ĂƉƉƌŽǆŝŵĂƚĞůǇ�ΨϯϱϬ�ŵŝůůŝŽŶ�ŝŶ�ŝŶǀĞƐƚŵĞŶƚƐ�ĨŽƌ�ŚŝŐŚ-ŶĞƚ�ǁŽƌƚŚ�ŝŶĚŝǀŝĚƵͲ
ĂůƐ�ĂŶĚ�ŶŽŶ-ƉƌŽĮƚ�ŽƌŐĂŶŝǌĂƟŽŶƐ͘��,ĂŵŝůƚŽŶ�WŽŝŶƚ�ĂƐƉŝƌĞƐ�ƚŽ�ŵĂŝŶƚĂŝŶ�ƚŚĞ�͞ďŽƵƟƋƵĞ͟�ĨĞĞů�ĂŶĚ�ŚŝŐŚ�ůĞǀĞů�ŽĨ�ƐĞƌǀŝĐĞ͕�ĞǀĞŶ�ĂƐ�ƚŚĞ�
,ĂŵŝůƚŽŶ�WŽŝŶƚ�ĨĂŵŝůǇ�ŐƌŽǁƐ�ƚŽ�ŝŶĐůƵĚĞ�ŵŽƌĞ�ĐůŝĞŶƚƐ�ĂŶĚ�ƉƌĞƐƵŵĂďůǇ�ŵŽƌĞ�ƐƚĂī�ƚŽ�ƐĞƌǀĞ�ƚŚĞŵ͘��Ɛ�ZŝĐŬ�ƐƚĂƚĞĚ͕�͞tĞ�ĞŶũŽǇ�ƚŚĞ�ĐŚĂůͲ
ůĞŶŐĞ�ŽĨ�ƚŚŝŶŬŝŶŐ�ůŽŶŐ-ƚĞƌŵ�ŝŶ�Ă�ǁŽƌůĚ�ƚŚĂƚ�ƐĞĞŵƐ�ƚŽ�ďĞ�ĨŽĐƵƐĞĚ�ŝŶĐƌĞĂƐŝŶŐůǇ�ŽŶ�ƚŚĞ�ŝŵŵĞĚŝĂƚĞ�ĨƵƚƵƌĞ͘�tĞ�ƉĂƌƟĐƵůĂƌůǇ�ĞŶũŽǇ�ďĞŝŶŐ�
ƚƌƵƐƚĞĚ�ƉĂƌƚŶĞƌƐ�ƚŽ�ŽƵƌ�ĐůŝĞŶƚƐ�ǁŚŽŵ�ƚŚĞǇ�ƌĞůǇ�ŽŶ�ĨŽƌ�ĂĚǀŝĐĞ�ŽŶ�Ăůů�ŵĂƩĞƌƐ�ĮŶĂŶĐŝĂů͘�dŚŽƐĞ�ƌĞůĂƟŽŶƐŚŝƉƐ�ǁŝƚŚ�ĐůŝĞŶƚƐ�ďƵŝůƚ�ŽǀĞƌ�
ǇĞĂƌƐ͕�ĂŶĚ�ĞǀĞŶƚƵĂůůǇ�ĚĞĐĂĚĞƐ͕�ĂƌĞ�Ă�ƵŶŝƋƵĞ�ƉĂƌƚ�ŽĨ�ƚŚŝƐ�ďƵƐŝŶĞƐƐ�ƚŚĂƚ�ŝƐ�ƉĂƌƟĐƵůĂƌůǇ�ƐƉĞĐŝĂů͘͟ 
,ĂŵŝůƚŽŶ�WŽŝŶƚ͛Ɛ�ŐƌŽǁƚŚ�ŚĂƐ�ĂůƐŽ�ŝŶĐůƵĚĞĚ�ĂŶ�ŝŶĐƌĞĂƐĞĚ�ƉƌĞƐĞŶĐĞ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͕�ŽĨ�ǁŚŝĐŚ�ƚŚĞǇ�ĂƌĞ�ƉĂƌƟĐƵůĂƌůǇ�ƉƌŽƵĚ͘��ŶĚǇ�
�ƵƌŶƐ�ĐŽŵŵĞŶƚĞĚ͕�͞tĞ�ĨĞĞů�ĨŽƌƚƵŶĂƚĞ�ƚŚĂƚ�ǁĞ�ǁĞƌĞ�ĂďůĞ�ƚŽ�ďƵŝůĚ�ƚŚŝƐ�ďƵƐŝŶĞƐƐ�ŝŶ�ƚŚĞ�dƌŝĂŶŐůĞ͕�ǁŚŝĐŚ�ŝƐ�ƐƵĐŚ�Ă�ƚŚƌŝǀŝŶŐ�ƉůĂĐĞ�ƚŽ�ďĞ͘�
KŶĞ�ǁĂǇ�ǁĞ�ƐĞĞŬ�ƚŽ�ĨƵƌƚŚĞƌ�ĐŽŶƚƌŝďƵƚĞ�ƚŽ�ƚŚĞ�ƐƵĐĐĞƐƐ�ŽĨ�ƚŚĞ�ƌĞŐŝŽŶ�ŝƐ�ƚŽ�ďĞ�ƉĂƌƚŶĞƌƐ�ǁŝƚŚ�dƌŝĂŶŐůĞ��ŽŵŵƵŶŝƚǇ�&ŽƵŶĚĂƟŽŶ͕�E��
�ĞŶƚĞƌ�ĨŽƌ�EŽŶƉƌŽĮƚƐ͕�,ĂďŝƚĂƚ�ĨŽƌ�,ƵŵĂŶŝƚǇ͕�ZŽŶĂůĚ�DĐ�ŽŶĂůĚ�,ŽƵƐĞ͕�DĞƚŚŽĚŝƐƚ�,ŽŵĞ�ĨŽƌ��ŚŝůĚƌĞŶ�ĂŶĚ�ZŽƚĂƌǇ͕�ĂŵŽŶŐ�ŽƚŚĞƌ�
ŽƌŐĂŶŝǌĂƟŽŶƐ�ǁĞ�ƐƵƉƉŽƌƚ͘�KƌŐĂŶŝǌĂƟŽŶƐ�ůŝŬĞ�ƚŚĞƐĞ�ƵůƟŵĂƚĞůǇ�ŚĞůƉ�ĞǀĞƌǇ�ďƵƐŝŶĞƐƐ�ŝŶ�ŽƵƌ�ƌĞŐŝŽŶ͖�ǁĞ�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�ƐĞĞŝŶŐ�ǁŚĂƚ�
ŽƵƌ�Įƌŵ�ĂŶĚ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ďĞĐŽŵĞƐ�ŝŶ�ƚŚĞ�ŶĞǆƚ�ĚĞĐĂĚĞ�ĂŶĚ�ďĞǇŽŶĚ͘͟ 
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Managed IT Solutions Offers . . . 

 

Want To Know For Sure If YOUR Data is Secure? 
Because the safety of our clients is so important to us, we are offering you our CyberSecurity Assessment (a 
$597 value) – ABSOLUTELY FREE!  Just call our office at 919-848-3259 to schedule our onsite visit to: 

· Test your firewall, anti-virus and spyware protection 
· Check your backups  
· Review your acceptable use policy 
· Check your online security settings 
· Discuss your  extended liability regarding HIPAA, PCI,  and other data-privacy laws. 
· Discuss the training needs of your staff with regards to security 

There  is no obligation to do anything once our evaluation is completed.  Take this opportunity to give 
yourself piece of mind that you are already safe, or to learn where you are vulnerable to loss. 

The National Cyber Security Alliance reports that one in five small businesses have been victims of cybercrime in the last year – 
and that number is growing rapidly.  So, is your company at risk of being that one in five?   
With Managed IT Solutions  strategic security and compliance — Palladium Security, you can rely on our experts to make sure: 

· Your network really and truly is secured against the most devious cybercriminals.  
· Your data backup is TRULY backing up ALL the important files and data you would never want to lose.  
· Your company’s Acceptable Use Policy (AUP), enforced with content-filtering software and firewalls, protects your data 

from what your employees do on the internet  while on the clock.   
· Your firewall and antivirus are properly configured and up-to-date. 
· You aren’t accidentally violating any PCI, HIPAA or other data-privacy laws. New laws are being put in place frequently 

and it’s easy to violate one without even being aware; however, you’d still have to suffer the bad PR and fines.   
We can give you the power to stop worrying about the security of your  business data—including your client’s information—and 
focus on running your business. 
We also offer ongoing Security Training for all employees so your #1 risk is no longer a liability and 
can help you get Cyber-Liability Insurance. 

Business Security and Compliance 
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>Ğƚ͛Ɛ�ƐĂǇ�ǇŽƵ͛ƌĞ�ĐůŽƐŝŶŐ�Ă�ĚĞĂů�ĂŶĚ�ǇŽƵ͛ǀĞ�ĂůƌĞĂĚǇ�ƚĂŬĞŶ�ƚŚĞ�ĮƌƐƚ�ƐƚĞƉ͗�ǇŽƵ͛ǀĞ�ƐƵŵŵĂƌŝǌĞĚ�ƚŚĞ�ĐůŝĞŶƚ͛Ɛ�ƵŶĚĞƌůǇŝŶŐ�ŶĞĞĚ͙ 
EŽǁ�ǇŽƵ͛ƌĞ�ƌĞĂĚǇ�ĨŽƌ�^ƚĞƉ�Ϯ͗�^ĂǇ�ǁŚĂƚ�ǇŽƵ�ƉůĂŶ�ƚŽ�ĚŽ͘ 
�ĞƐĐƌŝďĞ�ĞǆĂĐƚůǇ�ǁŚĂƚ�ǇŽƵ͛ůů�ĚŽ�ƚŽ�ŚĞůƉ�ƚŚĞ�ĐůŝĞŶƚ�ƐƵĐĐĞƐƐĨƵůůǇ�ƐĂƟƐĨǇ�ƚŚĞŝƌ�ƵŶĚĞƌůǇŝŶŐ�ŶĞĞĚ͘��ǀĞŶ�ƐŵĂƌƚ�ƉĞŽƉůĞ�ǁŽƌƌǇ�ĂďŽƵƚ�ƉƵƫŶŐ�ƚŚĞŵƐĞůǀĞƐ�ŽƵƚ�ƚŚĞƌĞ�ďǇ�ŽīĞƌŝŶŐ�Ă�ƉůĂŶ͘�dŚĞǇ�ǁŽƌƌǇ�ƚŚĂƚ�ƐŽŵĞŽŶĞ�ŵĂǇ�ĚŝƐĂŐƌĞĞ�ǁŝƚŚ�ƚŚĞŵ͘�dŚĞǇ�ǁŽƌƌǇ�ĂďŽƵƚ�ƉƌŽƉŽƐŝŶŐ�Ă�ƉůĂŶ�ƚŚĂƚ�ĚŽĞƐŶ͛ƚ�ǁŽƌŬ͘�dŚĂƚ͛Ɛ�ǁŚǇ�ŵĂŶǇ�ĂĚǀŝƐŽƌƐ�ƐƚĂǇ�͞ƐĂĨĞůǇ�ǀĂŐƵĞ͟�ƌĂƚŚĞƌ�ƚŚĂŶ�ŽīĞƌŝŶŐ�Ă�ƐƉĞĐŝĮĐ�ƉůĂŶ͘� 
�Ƶƚ�ďĞŝŶŐ�ǀĂŐƵĞ�ĚŽĞƐŶ͛ƚ�ŚĞůƉ�ůĞĂĚĞƌƐ�ƐŽůǀĞ�ƐŽŵĞ�ŽĨ�ƚŚĞŝƌ�ďŝŐŐĞƐƚ�ƉƌŽďůĞŵƐ͘�zŽƵ�ŚĂǀĞ�ƚŽ�ŚĂǀĞ�ƚŚĞ�ĐŽƵƌĂŐĞ�ƚŽ�ƉƌŽƉŽƐĞ�Ă�ƉůĂŶ͘�&Žƌ�ĞǆĂŵƉůĞ͗�͞/�ŚĂǀĞ�ƐŽŵĞ�ŝĚĞĂƐ�ĂďŽƵƚ�ŚŽǁ�ǇŽƵ�ĐĂŶ�ĂĐŚŝĞǀĞ�ǇŽƵƌ�ŐŽĂůƐ͘�tĂŶƚ�ƚŽ�ŚĞĂƌ�ƚŚĞŵ͍͟ 
͞zĞƐ͊͟�;ƚŚĞ�ĐůŝĞŶƚ�ƐĂǇƐ͕�ǁŚŝůĞ�ƚĂŬŝŶŐ�ŽƵƚ�Ă�ŶŽƚĞďŽŽŬ�ĂŶĚ�Ă�ƉĞŶͿ͘ 
͞dŚĞƌĞ�ĂƌĞ�ĮǀĞ�ƉĂƌƚƐ�ƚŽ�ǁŚĂƚ�/�ƚŚŝŶŬ�ǇŽƵ�ŶĞĞĚ�ƚŽ�ĚŽ͕�ŝŶ�ƚŚŝƐ�ŽƌĚĞƌ͘�dŚĞǇ�ĂƌĞ�ĚĞƐŝŐŶĞĚ�ƚŽ�ŝŶĐƌĞĂƐĞ�ǇŽƵƌ�ƉŽǁĞƌ�ƐĐŽƌĞ͕�ƐƚĂƌƟŶŐ�ǁŝƚŚ�ƉƌŝŽƌŝƟĞƐ͕�ǁŚŽ�ŝƐ�ŽŶ�ǇŽƵƌ�ƚĞĂŵ�ĂŶĚ�ƌĞůĂƟŽŶƐŚŝƉƐ͘�&ŝƌƐƚ͕�ƚŚĞƌĞ�ŝƐ�ŶŽ�ǁĂǇ�ǇŽƵ�ĂƌĞ�ŐŽŝŶŐ�ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ƚĂŬĞ�ƚŚĞ�ĐŽŵƉĂŶǇ�ŝŶ�Ă�ǁŚŽůĞ�ŶĞǁ�ƐƚƌĂƚĞŐŝĐ�ĚŝƌĞĐƟŽŶ�ǁŝƚŚŽƵƚ�ƚŚĞ�ďŽĂƌĚ͛Ɛ�ƐƵƉƉŽƌƚ͘͟ 
͞dŚĂƚ͛Ɛ�ƚƌƵĞ͘͟ 
͞^Ž�ĮƌƐƚ�ǁĞ�ŚĂǀĞ�ƚŽ�ĂƌƟĐƵůĂƚĞ�ǇŽƵƌ�ǀŝƐŝŽŶ�ĂŶĚ�ǇŽƵƌ�ƉƌŝŽƌŝƟĞƐ�ŽŶ�ƉĂƉĞƌ͕�ǁŝƚŚ�ŐŽĂůƐ�ĂŶĚ�ƐƚƌĂƚĞŐǇ�ĂŶĚ�ďƵĚŐĞƚ�ŝŵƉůŝĐĂƟŽŶƐ͕�ĂŶĚ�ƚŚĞŶ�ŐĞƚ�ƚŚĞ�ďŽĂƌĚ͛Ɛ�ƐƵƉƉŽƌƚ͘͟ 

͞ZŝŐŚƚ͕�ŝƚ͛Ɛ�ŐŽŝŶŐ�ƚŽ�ĐŚĂŶŐĞ�ŽƵƌ�ďƵĚŐĞƚ͕�ƐŽ�ƌĂƚŚĞƌ�ƚŚĂŶ�ůĞƚ�ƚŚĞ�ďŽĂƌĚ�Ŷŝǆ�ŝƚ�ƚŚŝƐ�ĨĂůů͕�/�ƐŚŽƵůĚ�ŐĞƚ�ŽƵƚ�ŝŶ�ĨƌŽŶƚ�ŽĨ�ƚŚŝƐ�ĂŶĚ�ŐĞƚ�ƚŚĞŝƌ�ƐƵƉƉŽƌƚ�ĨƌŽŵ�ƚŚĞ�ďĞŐŝŶŶŝŶŐ͘͟ 
͞^ĞĐŽŶĚ͕�ǇŽƵ�ƐĞĞŵ�ƚŽ�ŚĂǀĞ�ƋƵĞƐƟŽŶƐ�ĂďŽƵƚ�ƚŚĞ�ĐĂƉĂďŝůŝƟĞƐ�ŽĨ�ŵĂŶǇ�ŽĨ�ƚŚĞ�ŬĞǇ�ůĞĂĚĞƌƐ�ŝŶ�ƚŚĞ�h^͕��ƵƌŽƉĞ�ĂŶĚ�ŝŶ�ǇŽƵƌ��ƐŝĂ�ƌĞŐŝŽŶ͘�/ƚ�ǁŽƵůĚ�ďĞ�ŚĞůƉĨƵů�ƚŽ�ĂƐƐĞƐƐ�ǇŽƵƌ�ƚĞĂŵ͕�ƚŽ�ŚĂǀĞ�Ă�ĐůĞĂƌ�ǀŝĞǁ�ŽĨ�ǁŚŽ�ŝƐ�ŐŽŝŶŐ�ƚŽ�Įƚ�ŝŶ�ƚŚĞ�ŶĞǁ�ŽƌŐĂŶŝǌĂƟŽŶ͕�ĂŶĚ�ǁŚŽ�ŝƐ�ŶŽƚ�Ă�Įƚ͘͟ 
͞zĞƐ͕�ƚŚĂƚ�ǁŽƵůĚ�ďĞ�ŚĞůƉĨƵů—ƚŽ�ŚĂǀĞ�ĂŶ�y-ƌĂǇ�ŽĨ�ƚŚĞ�ŽƌŐ�ĐŚĂƌƚ�ĂŶĚ�ĮŐƵƌĞ�ŽƵƚ�ǁŚŽ�ŶĞĞĚƐ�ƚŽ�ŐŽ�ǁŚĞƌĞ�ƚŽ�ĂůŝŐŶ�ǁŝƚŚ�ƚŚĞ�ŶĞǁ�ƐƚƌĂƚĞŐǇ͘͟ 
͞dŚŝƌĚ͕�ĨŽƵƌƚŚ�ĂŶĚ�ĮŌŚ�ǁŝůů�ďĞ�Ăůů�ĂďŽƵƚ�ĐƵůƚƵƌĞ�ĐŚĂŶŐĞ͘��ŚĂŶŐĞ�ƚŚĞ�ŝŶĐĞŶƟǀĞƐ͘��ŚĂŶŐĞ�ƚŚĞ�ŵĞĞƟŶŐ�ĐĂĚĞŶĐĞƐ�ŽĨ�ǁŚĂƚ�ŵĞƚƌŝĐƐ�ĂƌĞ�ƚƌĂĐŬĞĚ�ĂŶĚ�ĚŝƐĐƵƐƐĞĚ—ǁŚŽ�ŵĞĞƚƐ�ǁŚĞŶ�ƚŽ�ĚŝƐĐƵƐƐ�ǁŚĂƚ͘��ŶĚ�ǁŚĂƚ�ƐŽŵĞ�ŽĨ�ŽƵƌ�ŵŽƐƚ�ƐƵĐĐĞƐƐĨƵů�ĐůŝĞŶƚƐ�ŚĂǀĞ�ĚŽŶĞ�ŝŶ�ƐŝƚƵĂƟŽŶƐ�ůŝŬĞ�ƚŚŝƐ�ŝƐ�ĚĞƐŝŐŶ�ǁŽƌŬƐŚŽƉƐ—ůŝŬĞ�Ă�ƌŽĂĚƐŚŽǁ—ĨŽƌ�ǇŽƵ�ĂŶĚ�ŬĞǇ�ůĞĂĚĞƌƐ�ƚŽ�ĞĚƵĐĂƚĞ�ĂŶĚ�ƚƌĂŝŶ�ƚŚĞ�ŶĞǆƚ�ƚǁŽ�ůĞǀĞůƐ�ŽŶ�ǁŚĂƚ�ǇŽƵ�ĞǆƉĞĐƚ�ĨƌŽŵ�ƚŚĞŵ͕�ĂŶĚ�ǁŚǇ͕�ŝŶ�ƚŚĞ�ŶĞǁ�ǁŽƌůĚ�ŽƌĚĞƌ͘�dŚŝƐ�ŐĞƚƐ�ƚŚĞ�ƚƌŽŽƉƐ�ĂůŝŐŶĞĚ�ďĞŚŝŶĚ�ǇŽƵƌ�ŶĞǁ�ǀŝƐŝŽŶ͘͟ 
͞tŽǁ͊�zĞƐ͕�ǇĞƐ�ĂŶĚ�ǇĞƐ͘͟ 
͞�ŶĚ�ĞǀĞŶ�ŝĨ�ǇŽƵ�ĚŽ�Ăůů�ŽĨ�ƚŚĂƚ͕�/�ŽŶůǇ�ŐŝǀĞ�ŝƚ�Ă�ϳϬй�ĐŚĂŶĐĞ�ǇŽƵ�ǁŝůů�ĨƵůůǇ�ĂĐƚƵĂůŝǌĞ�ǇŽƵƌ�ŐŽĂů�ǁŝƚŚŝŶ�ƚŚƌĞĞ�ǇĞĂƌƐ—ŝŶ�ƚŚĞ�ŵĂƌŬĞƚ�ĂŶĚ�ĐƵůƚƵƌĂůůǇ͘�^Ɵůů͕�ƚŚĂƚ͛Ɛ�Ă�ůŽƚ�ďĞƩĞƌ�ƚŚĂŶ�ƚŚĞ�ϱй�ĐŚĂŶĐĞ�ǇŽƵ�ŐŝǀĞ�ǇŽƵƌƐĞůĨ�ƚŽĚĂǇ͘͟ 
͞/͛Ě�ƚĂŬĞ�ϳϬй�ŽǀĞƌ�ϱй͘͟ 
EŽǁ�ƚŚĂƚ�ǇŽƵ͛ǀĞ�ƐƚĂƚĞĚ�ǇŽƵƌ�ƉůĂŶ͕�ǇŽƵ�ĂƌĞ�ŝŶ�Ă�ŵƵĐŚ�ďĞƩĞƌ�ƉŽƐŝƟŽŶ�ƚŽ�ĐůŽƐĞ�ƚŚĞ�ĚĞĂů͘ 
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Shiny New Gadget Of 
The Month: 

$�VLQJOH�VWDWLF�YLGHR�FDPHUD�FDQ�PDNH�IRU�VRPH�SUHWW\�ERULQJ�VWRU\WHOOLQJ«EXW�ZKR¶V�JRW�PXOWLSOH�FDPHUDV��D�FUHZ�WR�UXQ�WKHP�DQG�D�WHDP�RI�HGLWRUV"  :HOO��QRZ�\RXU�YLGHRV�FDQ�ORRN�OLNH�\RX�KDYH�DQ�HQWLUH�FUHZ�EHKLQG�WKH�VFHQHV��ZLWK�0HYR��0HYR�LV�D�QHZ�W\SH�RI�YLGHR�FDPHUD�DQG�DSS�WKDW�OHWV�\RX�VKRRW�DQG�HGLW�PXOWLSOH�YLGHR�VKRWV�RQ�WKH�IO\��DOO�ZKLOH�UHFRUGLQJ�DQG�RU�OLYHVWUHDPLQJ��  /HW¶V�VD\�\RX¶UH�VKRRWLQJ�D�EDQG�FRQFHUW��<RX�JHW�WR�PL[�LQ�VKRWV�RI�WKH�JXLWDULVW��WKH�GUXPPHU�DQG�EDVV�SOD\HU�WRJHWKHU��DQG�D�ZLGH-DQJOH�YLHZ�RI�WKH�ZKROH�EDQG��3OXV�0HYR�IROORZV�WKHLU�IDFHV�DV�WKH\�PRYH�DURXQG�VR�\RX�GRQ¶W�KDYH�WR��<RX�MXVW�VLW�EDFN��DQG�FXW�DQG�]RRP�RQ�WKH�IO\�  2Q�WKH�GRZQVLGH��0HYR¶V�EDWWHU\�ODVWV�RQO\�DQ�KRXU��DQG�LPDJH�TXDOLW\�LV�OLPLWHG�WR�PRELOH�YLHZLQJ��6WLOO��ZLWK�DOO�WKH�FRRO�SRVVLELOLWLHV�\RX�JHW�ZLWK�0HYR��\RX�PD\�VWDUW�JHWWLQJ�LGHDV�DERXW�EHFRPLQJ�WKH�QH[W�6SLHOEHUJ��*HW0HYR�FRP 
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Smart Closing Technique, Step 2 
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Your phone may be spying on you, warns Edward Snowden. While TV is a medium you watch, the Internet is a medium that watches you, as you watch… For example, intelligence agencies—or anyone else, for that matter—can run a nifty little piece of malware called “Nosey Smurf” on your phone to listen in on everything going on all around you. And it’s not just phones. Internet-enabled devices—from Amazon’s Echo to your new toaster—can have “ears,” waiting for your command…or be used for more nefarious purposes. Snowden’s warnings presaged last year’s DDoS attack on DNS host Dyn that used connected devices like DVRs and even baby monitors to take down major sites like Twitter, Spotify and Amazon.  -Forbes 
This simple, 30-second breathing exercise wakes you up like a cup of coffee. Whether you skip caffeine to get 

a better night’s rest, or just wake up slowly, here’s a quick way to activate your brain and give yourself an energy boost. It can help you beat that mid-afternoon slump, or to just get going in the morning. If you’re doing it in the office, find a quiet place, like an unused corner or stairwell. Stand up straight, arms gently at your sides. Leaving your elbows pointing down, raise your hands up to shoulder level. Now, inhale deeply and raise your hands and arms straight up over your head. Quickly exhale and lower your arms. Repeat for 30 seconds, or until you’re re-energized.  -Lifehacker 
No bigger than a water bottle when folded, this “personal drone” is packed with features. DJI’s new “pro-sumer” drone, the Mavic Pro, crams lots of excitement into its compact size. Unlike other, more confusing foldable drones, it’s a snap to fold or unfold. Yet, at $999, including a light yet rugged 

remote, it’s not just a toy. The Mavic Pro can climb at 16.4 feet per second up to 1,640 feet, and can fly as far as eight miles away at speeds up to 40 mph, though you’ll start in newbie mode, at a top speed of 27 mph and max height of 400 feet. Its camera features obstacle detection and gesture recognition, and shoots 4K video, stored or streamed.  -Mashable 
Uh-oh…these AI machines just created their own secret language. And they’re probably talking about us right now… Well, sort of. And the last part is certainly not true. As far as we know… Google’s AI team recently ran across something curious. Back in September, Google announced its Neural Machine Translation system had gone live. Using deep learning, it improves translation from one language to another. But the AI guys decided to take it a step further. Until then, they had to teach the machine how to translate. But having learned the process, could the machines then translate unfamiliar languages on their own? Turns out they can. So can they now talk among themselves? We don’t know… Don’t panic (yet), but do stay tuned. 
-TechCrunch.com 

Get More Free Tips, Tools and Services At Our Web Site:  www.ManagedITS.com or call (919) 848-3259 

 


