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Nextiva Office

Nextiva Office hosted VoIP plans deliver 

next-generation business features that can save you

up to 65% over traditional phone costs.

•   Unlimited calling and faxing

•   Zero setup fees, no contracts required

•   Over 100 business-ready features

Nextiva Call Centers

Nextiva hosted call center solutions support businesses 

of all sizes with inbound, outbound and combined calling 

environments.

•   Advanced routing options

•   Comprehensive reporting capabilities

•   Dozens of cutting edge features

Nextiva vFAX

Nextiva vFAX allows you to send and receive faxes using 

your email, mobile phone, Microsoft Office, the Nextiva 

online control panel, or a fax machine.

•   Paperless vFAX is eco-friendly

•   No paper jams or busy signals

•   Zero setup fees, no contracts required

Nextiva SIP Trunking

Nextiva business-class SIP trunking allows you to save 

money on business communications while keeping your 

existing PBX equipment.

•   Rich, high-definition voice quality

•   Scalable functions grow with your business

•   Extensive suite of client applications

Nextiva in a Nutshell
The fastest-growing telecom company in the U.S.

Advanced Technology

•   Industry-leading service reliability
•   98% customer retention

Industry Leadership

•   A+ Better Business Bureau rating
•   Polycom Platinum Partner
•   Cisco and Polycom Certified
•   #1-rated by independent analysts

Amazing Service®

•   U.S.-based support team – we love to help!
•   Easy to use and setup
•   95% of support calls answered on the 3rd ring

Nextiva App

The Nextiva App combines voice, video, and instant 

messaging into a single application that you can access 

from your desk phone, computer, or mobile device. 

•   Runs on Windows, Mac OS X, iOS or Android

•   Increase flexibility and productivity 

•   Use your business phone service anywhere 

Nextiva Drive

Nextiva Drive is the complete storage service that’s 

compatible with any desktop or mobile platform allowing 

you to access your files from anywhere, at anytime. 

•   Runs on Mac OSX, Windows, iOS or Android

•   Improve team efficiency and collaboration

•   High security storage with automatic backup
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Your Partner in Business Communications

Nextiva understands the importance of being able to communicate with your customers and clients 24/7. Focusing on 

customer communication is important to the long-term success of any business, and we’re here to help. Through a 

wide range of cloud-based unified communications products, Nextiva offers the tools your business needs to succeed 

in today’s dynamic and ever-changing business environment. 

Nextiva will serve as more than just your phone service provider. We partner with your business to make your 

day-to-day tasks less stressful and more productive. The Nextiva team abides by a commitment to delivering our 

signature Amazing Service, which means creating the most complete and customer-focused user experience for 

everyone we connect with—inside and outside of our company. 

We know that you have a lot on your plate, and we want to take some of the burden off your back. Nextiva’s engineers 

design our communication products with you, the customer, in mind, offering customized solutions for businesses of 

all industries and sizes. Our Onboarding Team ensures you experience a seamless setup process and are up and 

running in no time, while our Support Team is available via phone, email, chat and social media to answer any 

questions you have along the way. 

Whatever your definition of service is, Nextiva will surpass your expectations. 

TRUSTED BY MORE THAN 100,000 COMPANIES
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Unified Communication Products

Cost Savings

Nextiva saves you money, with customers often saving 

up to 65% from their prior service.

Voice Quality

You will experience a noticeable improvement with 

phone calls in high-definition voice.

Ease of Use

Our phone systems are so simple to set up, you’ll be up 

and running within minutes.

Constant Innovation

We listen to what our customers have to say and 

continuously innovate our products to fit their needs 

and wants.

Reliability

Our world-leading communications platform was 

developed by over 1,500 engineers.

Flexibility

There’s something for everyone, with customized and 

scalable solutions for all types of industries. 

Dozens of Features

Our extensive list of telephony features will keep you 

connected with colleagues and clients 24/7.

Amazing Service®

We’re committed to raising your expectations on what 

customer service should be with our commitment to 

Amazing Service.
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