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Introduction

Welcome to the ITS Cloud Unified Communications STRATUS Mobile App User
Guide. Your new Cloud Unified Communications Platform allows you to send and
receive calls through you companies system on your mobile device.

In this guide you will learn how to perform many common tasks through the mobile
app. You may need to refer to the ITS Cloud Unified Communications Platform User
Manual in order to access some of the features and settings.

Getting Started

To use the STRATUS mobile app, you’ll first need to be downloaded to your phone.
From either Apple or Android platforms, go to the app store and search for
SpectrumVoiP STRATUS Mobile, then download the app.
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STRATUSmobile is a Softphone app that integrates with the
Stratus Platform.
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When the app is downloaded you will need to open it. Once opened you will be
asked a series of questions (similar to the ones below). If you want to have all the
features of your cell phone, you will need to answer “OK” to all the questions. It is up
to you to decide if you want to allow the app to have access to things like your
photos, etc. At a minimum you should allow access to your contacts and
microphone.

Apple iPhone

"STRATUS" Would
Like to Access Your
Contacts
Used by STRATUS to allow

"STRATUS"” Would
Like to Access the
Microphone

for calls to contacts For phone calls

oK ol

Don't Allow Don't Allow
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Android Device

B @O T B92% T @ 0w §92%

(=] Allow STRATUS () Allow STRATUS to
— toaccess your access this device's

contacts? location?

Deny Allow Deny Allow

O & O O §92% 0 W B92% 931

Allow STRATUS to
Allow STRATUS to (| .
Allow STRAT7US to ‘- make and manage access photos, media,
record audio? phone calls? and files on your
: ice?
Deny Allow device?
Deny Allow

Deny Allow

When you’ve answered the questions, you will need to log into the voice portal:

Apple iPhone Android Device
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all AT&T M-Cell &  9:33 AM 719 72%mm)

C 2706@itstelecom.com )

( ssssesee )

Forgot Login Forgot Password

? Passwords

9:35 = O @D ¥ 9%

&)

StratusMobile

C 2751 @itstelecom.com )

FORGOT LOGIN FORGOT PASSWORD

To log in you will enter the same information you enter to get into the VolP portal.
Your extension@yourdomain.com and then enter the same password you use to

login to the VolP portal.
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Apple iPhone

Once you are logged the startup screen displays your contacts list.. Note at the top
it may indicate “registering...”
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Android Device

Once you are logged the startup screen displays your contacts list.

9:35 &

Contacts ~
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Setting up the Mobile App

The first time you open the mobile app,
you’ll want to navigate to the profile menu.
To get to the profile menu, tap the three
solid lines on the bottom right of the screen.

~ . 4G Overage Alerts
2222

. AT&T Business Office
Work

AT&T High Speed Internet
Work

. AT&T Retail
7 Work

AT&T Wireless Support
" Work

. AT&T DSL Disconnect
Work

AT&T Enterprise DSL e

" Work

&= m B =

Contacts

Next you will want to ensure that you can
make calls using your mobile phone’s data
plan by selecting Settings.

~» Shilton Hasunuma
o' 2706 -

« status message not set

¥ Answering Rules
AL Greetings

o Settings

@  About

5] Log out
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The Use Mobile Data setting allows you to make calls when you are not connected to
wifi, so that anywhere you have a cellular signal, you can make a call via the mobile
app. To turn this on, the button should be slid to the right and green in color.

X Settings

Mobile number

Use mobile data

Clear keychain on logout

Tap X at the left of Settings to get out of the settings mode.
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Setting up your Greeting

Tap on the three bars at the bottom right of the screen to get to the profile section
and then select Greeting to start setting up your greeting. You can record a
greeting directly from this screen by tapping the + next to the Greetings heading.

o ATRT B 326 PM
X Greetings

4G Dverage Mlerts Select voicemail greeting
az

v Testfortraining

e ATT By Oicn v You'vereached the voicemail.. v/

AW, ATAT High Spesd intamat
Skt HasUhuma
B e

=]
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Greetings

408 & A
¥
a

Once the New Greeting window opens, you can name your greeting by tapping
the Greeting Name section and type a name.

ol ATET = 3:27 PM

X New Greeting

New Greeting

Tap to record

Once your greeting is named, you can record the greeting by tapping the Record
button and speaking into your phone.

Example Greeting: Hi you’ve reached the voicemail for Sue Smith I’'m not available

to take your call right now so please leave a message and I'll get back to you as soon
as | can”.
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You can also set up alternative greetings for when you are on vacation, in a meeting
or any other event that occurs on a regular basis and you want to be able to explain
to your callers why you are not answering the call.

Example Meeting Greeting: Hi you’'ve reached the voicemail for Sue Smith, I'm in a
meeting right now and can’t take your call. Please leave a message and I'll get back
to you with in the next two hours. If this is urgent you can contact my assistant at
805-555-1234,

Once you have your greeting set up, you can easily change the greeting by tapping
on the greeting you want to use and then tapping on the word Select.

To get back to the main screens tap the word Done.

Contacts Screen

From the contacts screen you can easily dial any of your contacts that are in the app
or on your phone by simply tapping the name of the contact you want to call. The
contacts screen also gives you visibility into who in your office is on the phone. As
you can see below, Sherrie Ellsworth has a red dot next to her name. This indicates
that she is on another call.

4G Overage Alerts

) 2222

AT&T Business Office
Work

AT&T High Speed Internet
Work

AT&T Retall
Work

AT&T Wireless Support
Work

AT&T DSL Disconnect
Work

AT&T Enterprise DSL
Work
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At the top left of the screen there is a toggle to switch between the contacts that
are in your app and the contacts on your phone. To view one or the other just tap
on the word App or Phone. Contacts on the App are sorted by extension. To
search for a specific person you can tap the magnifying glass at the top and then
type in the name of the person you want to call. When the name that you want is
displayed, you just tap the name.

Once you tap the name it opens up the contacts information and you call them by
tapping the phone icon or you can email them (if you have their email address) by
tapping the envelope icon.

Jeff Adams
Work - Mobile

Jeff Luxenberger

Q 2711
) TEST - Jeff Ogden
2500
q w e r t vy Ul o0 p
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You can also edit a contact by tapping the word edit. This allows you to add in
additional phone numbers or add the email address.

ol ATRT

é

27111 @ wom

Extension

jluxenberger@itstelecom.com
Email

Voicemail

When you look at the bottom of the app, you will see a number next to the Voicemail
icon. This number represents the number of voicemails you have. When you tap the

Voicemail icon, it will open the voicemail. You can play it by tapping the » button.

From here you also have the option to call back, save, forward or delete the voice
mail. If you save the voicemail, it will be moved to the saved page.

ol ATRT B 11:32 AM -

Voicemail ~ Voicemail =

Marc Monson 1 minute ago Marc Monson vinuta aga

Good afternoon Shelton. This is Mark wi... 00:22 ool alfemean Shehon, This i M
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[+
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@
=
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o[ ATRT 12:00 PM

Voicemail ~
New
| 26 minutes ago
Saved Shelton. This is Mark wi... 00:22
Trash
= e @ =

To view the saved voice mails, tap the word Voicemail to get the drop down menu
and then tap Saved.
Making a Call

To make a call you can either tap the dial pad icon, e
go to your contacts or go to your call history.

To use the dial pad, you simply tap the dial pad icon and then dial the number like
you would from any other phone and then tap the handset ° button.

To make a call from your contacts list tap the contacts icon at the bottom left of the
screen and then locate the contact you want to call and tap the handset . _icon.

For more detailed information about contacts please refer to the Contacts section of
this user manual.
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Calling Features

Once a call has been initiated you will notice that there are additional featured that
appear on your screen. The features that are available include:

Mute

Hold

Speaker

Add Call (conference)

Dial Pad - useful when you are calling an auto attendant and need to enter
information.

Transfer - used to transfer the call to another number

e .. More - Allows us to Switch to your desktop phone without the caller being
aware that you are making this switch.

11:34 AM

Initiating Call...

Unknown
1(888) 294-6312

0

Speaker

Add call Dial pad Transfer

Switch

e Contacts
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Call History

When you tap the Call History icon at the bottom of the screen, it will open a
complete list of your incoming and outgoing calls. At the top of the screen you have
the option of seeing A/l calls on the list or only the Missed calls by tapping Call
History.

ol ATRT 2 11:35 AM
Call History ~
1 (888) 294-6312 22 seconds ago
7' Unknown 0:04
Marc Monson 5 minutes ago
&~ 2705 0:49
1 (818) 567-1962 1 hour ago
21 Unknown 0:45
1 (818) 531-5569 1 hour ago
21 Unknown 2:38
1 (818) 531-5569 1 hour ago
21 Unknown 0:38
1(818) 848-8688 18 hours ago
7' Unknown 0:08

1(818) 848-8688 18 hours ag
7' Unknown 0:1

2] (o) = A =

( Histor

Once in the call history screen, you can call number back by simply tapping on the
call, or you can get additional information by tapping on the (i} icon on the right
of the screen.
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When the call starts you will have the option to use your standard calling features by

tapping the appropriate icon (as described in the Calling Features section of this
manual).

11:34 AM

Initiating Call...

Unknown
1(888) 294-6312

0

Speaker

Add call Dial pad Transfer

?)\Il;ltl)trf: Contacts
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To get additional information about the caller, tap the (i) icon and the information
that you have stored will be displayed.

1(818) 567-1962

Unknown

/1 Outbound Call

Tuesday, February 1, 2022 at 12:37 PM
.  Call1(818) 567-1962

@  Send SMS message

+2 Add as new contact

- Add to existing contact

Answering Rules

Answering rules define how you want calls to be handled during specific times
throughout the day. Answering rules can be turned on and off from the mobile app
but must be set up on the ITS Cloud UC Voice Portal. Please go to the Answering
Rules section of the ITS Cloud UC user Manual to get more information.
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