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ITS Recognized for Excellence in Managed IT Services
Two Years Running

SIM VALLEY, CALIF. (PRWEB) MARCH 23, 2018

ITS – Integrated Telemanagement Services, Inc., announced today that
CRN®, a brand of The Channel Company, has named ITS to its 2018
Managed Service Provider (MSP) 500 list in the Pioneer 250 category.
This annual list recognizes North American solution providers with
cutting-edge approaches to delivering managed services. Their
offerings help companies navigate the complex and ever-changing
landscape of IT, improve operational e�ciencies, and maximize their
return on IT investments.

In today’s fast-paced business environments, MSPs play an important
role in helping companies leverage new technologies without straining
their budgets or losing focus on their core business. CRN’s MSP 500 list
shines a light on the most forward-thinking and innovative of these key
organizations.

The list is divided into three categories: the MSP Pioneer 250,
recognizing companies with business models weighted toward managed services and largely focused on
the SMB market; the MSP Elite 150, recognizing large, data center-focused MSPs with a strong mix of on-
premises and off-premises services; and the Managed Security 100, recognizing MSPs focused primarily
on off-premise, cloud-based security services.

ITS was chosen to be included on the list and recognized in the MSP Pioneer 250 cagegory because they
have been focusing on and delivering solutions to the small and medium business market since 1990.
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The company has evolved over the years along with the technology evolution. The managed services they
offer today look much different from the managed services they offered back in the 1990s but the base of
how the business was built, helping small medium businesses run more e�ciently is still a key goal of ITS
today. The bottom line, ITS simpli�es technology so their customers can focus on their business and
customers; not worrying about their technology. Hear what our customers have to say about ITS by
visiting https://www.itstelecom.com/testimonials

“Managed service providers have become integral to the success of businesses everywhere, both large
and small,” said Bob Skelley, CEO of The Channel Company. “Capable MSPs enable companies to take
their cloud computing to the next level, streamline spending, effectively allocate limited resources and
navigate the vast �eld of available technologies. The companies on CRN’s 2018 MSP 500 list stand out
for their innovative services, excellence in adapting to customers’ changing needs and demonstrated
ability to help businesses get the most out of their IT investments.”

Sharon Woods, President & CEO of ITS said “ ITS is proud and honored to receive this award for the
second year in a row. Sharon went on to say that, “The team at ITS’ main goal is to add value to our
customers’ businesses on a daily basis by allowing them to focus on their business and their customers;
being con�dent that ITS is proactively managing their IT, bandwidth and voice solutions. The relationship
and trust we build with our customers is key to their ability to rely on us and we believe it is what truly sets
us apart from being just another technology provider.”

The MSP500 list will be featured in the February 2018 issue of CRN and online at
http://www.CRN.com/msp500.

Follow The Channel Company: Twitter, LinkedIn and Facebook

Tweet This:  
@TheChannelCo and @itstelecom to @CRN 2018 MSP 500 list #CRNMSP500
http://www.crn.com/msp500

About ITS – Integrated Telemanagement Services, Inc.

ITS is more than your typical Managed Service Provider. Since 1990 ITS has been providing small and
medium-sized businesses IT and telephony solutions, services and support that help organizations
achieve more growth and greater success. Our proactive approach to support not only simpli�es
technology but also means less hassle, less downtime and simpli�ed systems that enable your business
to streamline processes and communication, for an enhanced user experience. ITS is a small business
and it is this which we believe gives us our distinct advantage. Our size enables us to be agile, �exible, and
proactive - which means we have the ability to adapt business models rapidly and e�ciently when
required. We’ll quickly react to problems and changes in the business environment or technology and
provide fast solutions.

Copyright ©2018. The Channel Company, LLC. CRN is a registered trademark of The Channel Company,
LLC. All rights reserved.
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