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ITS — Integrated Telemanagement Services, Inc. Joins AT&T Partner
Exchange as Platinum Solution Provider

Simi Valley, California — November 4, 2013 ITS — Integrated Telemanagement Services, Inc.,
has joined the AT&T* Partner Exchange® reseller program as a Platinum Solution Provider and
is now authorized to resell services from one of the leading worldwide providers of IP-based
communications services to businesses. Bundling AT&T solutions with ITS solutions will provide
innovative, customized choices for customers.

Sharon Woods, President and CEO said “ITS is very excited with the opportunity to join the
AT&T Partner Exchange as a Platinum Solution Provider and to add the AT&T services to our
overall product offering. These new products not only complement our existing solution
offering, but allow ITS to expand our uniquely innovative and customized solutions that our
customers have come to depend on us to provide them.”

“We welcome ITS to the AT&T Partner Exchange. Our collaboration will enable ITS experts to
bundle our innovative services with their in-depth knowledge to deliver tailor-made solutions
to businesses,” said Randall Porter, Vice President, Sales and Business Development, Emerging
Business Markets, AT&T Business Solutions.

ITS will initially resell the following solutions with additional solutions to be added this year.

e AT&T Managed Internet Service - high-speed dedicated Internet access, with the
features businesses need to connect with customers, partners, and employees.

e AT&T Virtual Private Network Service - provides the foundation that connects the main
office, data centers, branch offices, and remote and mobile workers to each other, and
to the applications they need to be productive.

e AT&T Multiprotocol Label Switching (MPLS) Private Network Transport - businesses can
couple their AT&T Managed Internet Service with a point-to-point, network-based
connection for increased security and availability.

e AT&T IP Flexible Reach - a managed Voice over IP communication solution that supports
inbound and outbound calling on your data network, providing local, long distance, and
international calling for U.S. sites.



e AT&T Network-Based IP VPN Remote Access (ANIRA) - provides highly-secure access to
critical business applications regardless of location, access type or device across the
AT&T Global Network.

e AT&T Synaptic Compute as a Service®™ offers on-demand virtual machines and
associated networking resources in a self-service, pay-as-you-go model.

e AT&T Synaptic Storage as a Service®™ - provides highly-secure, virtualized storage that
adaptively scales to any size your customers need, and is accessible from virtually any
device, nearly anywhere.

e AT&T Platform as a Service- a complete development environment that allows users to
build custom applications and bring them online quickly and efficiently.

*AT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc.
under the AT&T brand and not by AT&T Inc.

About ITS

Since 1990 ITS — Integrated Telemanagement Services, Inc., has been providing complete
communication solutions to businesses of all sizes. Headquartered in Simi Valley, the company
is a leading provider of Bandwidth, Cloud Services including IP PBX and Voice over IP (VolP);
web conferencing and electronic Fax services; as well as traditional local and long distance voice
services. ITS prides itself in offering superior service that is easily accessible, professional, live,
and friendly. ITS has customers throughout southern and central California. For more
information, please visit www.itstelecom.com or call 800-876-4ITS (4487).
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