
Why ITS
—————————————————————————————————————

Let’s face it.  Technology breaks.
The key is to have a partner that can

 minimize the impact to your business.
—————————————————————————————————————

ITS Overview

Since 1990, we’ve been providing 
solutions for businesses in and around 
Southern and Central California from 
our headquarters in Simi Valley.  Now 
with hosted solutions we can offer 
services nationwide while still providing 
those friendly touches that keep our 
customers coming back time after time. 
We’re specialists in telecommunication 
systems and Managed Service.  It’s 
simple; if you need communication or IT 
services, support and solutions, ITS is 
the local company to call. 

Business these days relies on innovation 
and technology to effectively run a 
“connected” office.  With our robust 
portfolio of advanced telecom-
munications/networking technologies 
and world-class offeings, ITS–Integrated 
Telemanagement Services, Inc.; is com-
mitted to supporting organizations of all 
sizes to build their “Next Generation 
Networks;” in order to meet the 
demands of their customers. At ITS, our 
customers come first and an integral 
part of our DNA is creating long-lasting 
partnerships and working with our 

customers to identify their needs and 
provide solutions that support their 
success.   As a reseller of services, ITS 
develops custom solutions leveraging a 
variety of vendors and underlying carri-
ers thus providing customers the 
flexibility, redundancy and stability not 
available when partnering with most 
other vendors. 

Why ITS

Let’s face it. Technology breaks. When-
that happens, you want to know that 
you will be able to get in touch with 
someone who can solve the problem 
quickly. When you call ITS you will not 
get stuck in an automated system pres-
sing number after number trying to get 
to the appropriate person who can  
solve your issue. At ITS, live, friendly 
telecom professionals in our Southern 
California service department answer 
our phones and are trained to assist you 
on the first call. You will know the names 
of the people who can assist you and 
you will have easy access to them.

Company Organization

ITS employs a workforce of professional 
and technology specialists that live 
throughout Ventura and Los Angeles 
Counties.   Our employee population is 
divided into two main segments, with 
about two-thirds of our employees in 
technical operations and  customer care 
roles, and the remaining one third in 
administrative functions.   This workforce 
profile reflects ITS’ intense   focus on deliv-
ering  the right technology solutions to 
meet our customers’ needs as well as the 
importance of providing world class 
customer care. 
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