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Market:  

 Manufacturing  

 

Issues: 

 Phone system calls have static 

 Voice calls dropping  

 Poor quality of voice call 

 

Solutions: 

 Adtran Quality of Service Managed Switches 

 Design VLAN’s for network 

 Gave voice call traffic priority over data traffic for improved 

performance 

 
͞HTS analyzed and redesigned our network traffic with new Adtran managed switches.  

Now our voice and our data communications work like they should!   We are very pleased 

with HTS recommendations and support in improving our communications!͟ 

  

  Christopher Pawlowski 

  Network Manager 
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