
 

 

           

*Because of the differences in internet browsers, consider switching browsers if you find access to or your experience with the database is not optimal. 

 

For over 20 years, PIER (Pollution Incident and Environmental Response)® has provided insureds of 

AIG companies with around the clock access to emergency response services when it really matters; 
promptly responding and aiding the insured to assemble and dispatch the correct team of 

contractors, helping to control remediation costs and assisting with minimizing overall liabilities.   
 

PIER Emergency Response Services are available in the U.S. and Canada. 

 

 Around the clock response to environmental emergencies; a response is activated by 

calling the PIER 24-hour hotline 

 The PIER on-call staff will help to assemble the right team of local specialists that can 

be mobilized immediately to help your organization mitigate the loss, control costs 

and minimize the overall liabilities 

 No extra costs, fees or out-of-pocket expenses are required to access the hotline 

 

 Search for prequalified U.S. emergency responders, consultants & specialists*  

 All contractors are screened for labor and equipment rates, statement of 

qualifications, insurance certifications and references 

 PIER contractors bill your company directly, according to pre-negotiated, discounted 

rates arranged by AIG 

 

 PIER maintains an extensive network of response specialists to assist with every stage 

of a crisis event e.g. chemical leaks & spills, industrial explosions and natural disasters 

 

Emergency Spill Response | Environmental Consultation | Cause and Origin Investigation | 

Regulatory Consultation | Waste Disposal | Air Quality & Plume Modeling | Industrial Hygeine | 

Forensic Enineering | Investigative Services | CommunityRelations | Crisis Communications 

 
 

 



 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 

The information, suggestions and recommendations contained herein are for general informational purposes only. This information has been compiled 

from sources believed to be reliable. Risk Consulting Services do not address every possible loss potential, law, rule, regulation, practice or procedure. 
No warranty, guarantee, or representation, either expressed or implied, is made as to the correctness or sufficiency of any such service. Reliance upon, 

or compliance with, any report in no way guarantees any result, including without limitation the fulfillment of your obligations under your insurance 

policy or as may otherwise be required by any laws, rules or regulations. No responsibility is assumed for the discovery and/or elimination of any hazards 

that could cause accidents, injury or damage. The information contained herein should not be construed as financial, accounting, tax or legal advice and 

does not create an attorney-client relationship. 
 

American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years of experience, today AIG member companies 

provide a wide range of property casualty insurance, life insurance, retirement solutions, and other financial services to customers in more than 80 

countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks 

and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. 
 

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance 

www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig.  

 

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, 
Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of 

American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting 

requirements and actual policy language. Non-insurance products and services may be provided by  ndependent third parties. Certain property-casualty 

coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are 

therefore not protected by such funds. 
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