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AVIATION UNDERWRITERS

Claim Reporting Notice

Effective March 29, 2013, all new AlG claims regardless of date of loss for the Preferred Aviation
Underwriters Aviation Program are reported as set forth below for handling by the Lexington
Claims Department (for property claims) or the AIG Claims Department (for casualty claims):

- Preferred Method: E-Mail Aviationprg.claims@aig.com
- Fax: 877-683-9978
->Mail: Claims Department
c/o ACPC
PO Box 2310
Alpharetta, GA 30023-2310
- Telephone (24/7): 877-730-1853
For follow up after a claim is reported, please Highlights

contact the Claims Call Center at 877-873-9972.
* Property capability up to

Key Contacts: $100MM
Mark Feeley, Claims Intake Manager e Automobile liability limits up
Mark.Feeley@aig.com to $2MM

(617) 330-4249
« Pollution liability on fuel

Wendy Harder, Claims Operations trucks with MCS-90 Filing
Wendy.Harder@aig.com
(617) 330-8422 * World wide ocean cargo
coverage
Join our Facebook Page
for up-to-date information!
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Contact Us
3321 N. Berkeley Lake Rd., Suite 200, P.O. Box 1710, Duluth, GA 30096
770.476.1980 - 770.476.1875 Fax - 866.485.8707
info@preferredau.com - www.preferredau.com




