JP Morgan Chase
Call Center
PHOENIX, AZ PROJECT SUMMARY

SanTrac technologies scope for JP Morgan

Chase Call Centers included the deployment

aC Sitehands & RCC of VoIP phones, break-fix service calls to rack

& stack enterprise servers/switches,

decommissioning IT equipment and asset

SECTORS Financial Services management. SanTrac planned and installed
all equipment successfully.

CLIENT JP Morgan Chase Bank

SCOPE BUDGET $75,000

£* SCOPE OF WORK

o Deployment of VolP business phones.
o Rack and stack enterprise servers/switches.
o Decommission equipment and asset management.
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