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CAPABILITY STATEMENT

Executive Summary

SanTrac Technologies, Inc. provides Enterprise-grade Information Technology infrastructure
and Low Voltage Communications project management and implementation.

Core Competencies For IT Services, Telecom & Low Voltage Communications

IT Services/Telecom
¢ Managed & Co-Managed IT Service

Low Voltage Communications
Installation Contractor

¢ Engineering & Design

e Fiber Optics Cabling

e Data Cabling

e Surveillance Systems

® Managed Cloud IT Services

e IT & Cybersecurity Consulting

¢ Backup and Disaster Recovery

¢ |T Asset Management

* IT Infrastructure Project Management & Deployment o Access Control & Intrusion Systems

e |T Staffing Augmentation e Industrial Ethernet

* IT Procurement e Wireless Communication Systems

* Computer Training e Public Address Systems
* VoIP Telecommunications Solutions
e Computer Facilities Management

e Computer and Office Machine Repair & Maintenance

Key Differentiators - Experienced, Mission-Aligned Team

Turnkey Technology & Low Voltage Solutions Under One Roof

¢ Single-vendor convenience for IT infrastructure, network cabling, surveillance, & access control
project management and implementation.

* Reduces contract fragmentation and improves project coordination.

Our team is composed of seasoned professionals with a deep understanding of the
operational demands and compliance requirements in the corporate, local municipalities,
and federal space. We bring:

e Cross-functional expertise across IT, cybersecurity, low voltage communications, and
telecommunications

* Personnel with prior experience supporting corporate, government and regulated industries

* A culture of accountability, where every team member is empowered to deliver excellence

e Continuous training and certifications to stay aligned with federal standards (NIST, CMMC, FTA/DoD)
Proven Track Record of Reliability

* Consistent delivery of projects on time and on budget

e Trusted by critical infrastructure clients like corporations, public utilities, municipalities, and
regulated industries

Past Performances

Direct Contracts Subcontracts
e Salt River Project (SRP) e City of Mesa * Home Depot
e Walmart

e Valley Metro Transit
e Black Box

¢ Rosendin Electric

* Lamar Airport Advertising
® AIG US Service Net
® Maricopa County

e US Bank (Multiple Locations)

* Nike Store (Multiple Locations)

* T-Mobile (Multiple Stores)

¢ UPS Stores (Multiple Locations)

¢ JP Morgan Chase 1

e Cox Communications

e City of Phoenix
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LET US BE YOUR SUPPLIER & INSTALLATION CONTRACTOR.

Supply and Install for IT Equipment and Electrical Material

Audio/Video Equipment & Accessories

e Commercial displays, projectors, microphones, speakers
e Video conferencing and control systems
® Mounting hardware and AV cabling

Surveillance Systems & Security Equipment

* |P cameras, NVRs, and VMS platforms
e Access control systems and intrusion detection
* Security monitoring hardware and enclosures

OEM Manufacturer - Computers, Laptops & Servers

 Custom-configured desktops, laptops, and tablets
* Enterprise-grade servers and data storage solutions
* Rugged and specialized computing devices

Electrical Wiring, Conduit & Accessories

* Low and high-voltage cabling
e EMT, PVC, and flexible conduit solutions
* Panels, boxes, grounding kits, and power accessories

Communication Cables & Accessories

* Fiber optic, Cat5e/6/6a, and coaxial cables

* Speaker wire, access control cabling

* Patch panels, cable trays, raceways, racks, and enclosures

Network Infrastructure Equipment

® Routers, switches, and next-gen firewalls

* Wireless access points and LAN controllers

* UPS systems, network cabinets, and monitoring tools

Telephone Systems & Communication Equipment

* Wired and wireless telephones, including VolP handsets

* PBX systems and voicemail devices

* Telephone accessories and related communication hardware

Office Equipment Distribution

e Office machines including printers, copiers, and fax devices

* Sales and distribution of business technology hardware

* Supplies and accessories for office equipment 2



