MASTER SERVICES AGREEMENT
This Master Services Agreement (the “MSA”) is made and entered into as of the “Effective Date” set forth below by and between by and between GEORGIA MEDICAL BUSINESS SERVICES, INC., a Georgia corporation d/b/a Pettigrew (“Pettigrew”), and the following customer (“Client”):
	Client Legal Business Name (Client) 
[client name]
	Effective Date
[effective date]
	Pettigrew BDM 
[BDM]

	Client Address
[client address]
	Client Manager:
[representative name]
Telephone:
[representative phone]
Email:
[representative email]



[bookmark: _GoBack]This Agreement states the terms and conditions by which Pettigrew will make the products or services identified in Client’s Order(s) (each such specific service or license, a “Service”) available to Client for the Services Term set out in the applicable Order. References to this “Agreement” includes: (i) this MSA execution page; (ii) those General Terms in effect as of the Effective Date, available at www.pettigrew-medical.com/general-terms, or such other URL as Pettigrew may designate from time to time (the “General Terms”); (ii) each ordering document executed by the parties as described herein, including, without limitation, those identified as “Statements of Work,” “change orders”, “proposals” or “purchase orders” (each, an “Order”); and (iii) the Terms of Service applicable to the particular Services ordered by Client in effect as of the effective date of the Order for such Services (the “Terms of Service”), as identified in such Order.  The parties may agree to modify any Services set out in any Order by a change order executed by the parties. In the event of any conflict between or among the terms of documents comprising this Agreement, the following order of priority will govern, except where the specific terms of a document provide otherwise: (x) any applicable Order; (y) the applicable Terms of Service; and (z) this MSA.  
This Agreement constitutes the entire understanding and final agreement between Client and Pettigrew with respect to the provision of Services and supersedes any and all prior written or oral discussions, proposals, emails or other communications with respect to the Services, including, without limitation, any Master Services Agreement previously executed by and between the parties, which is hereby superseded in its entirety.  All Orders and change orders will be deemed “executed” for purposes of this Agreement and incorporated herein when signed by both parties or when transmitted by Pettigrew to Client and acknowledged and accepted in writing (including electronically) by Client. This Agreement or any document referenced herein may be executed in counterparts using electronic signatures and may be delivered by electronic means, all of which will be equally binding as an original copy signed in ink by both parties. From time to time, the parties may enter into one or more agreements relating to other matters between Pettigrew and Client that are ancillary to the Services (such as, but not limited to, network participation agreements or agreements with respect to third party products and services that are subject to separate subscription terms), but unless otherwise expressly stated therein, such other agreements are separate from, and are neither affected by nor affect, this Agreement with respect to the Services. 
THE PARTIES ACKNOWLEDGE THAT THEY HAVE READ THIS AGREEMENT (INCLUDING, WITHOUT LIMITATION, ALL INCORPORATED DOCUMENTS LISTED ABOVE), UNDERSTAND IT AND AGREE TO BE BOUND BY ITS TERMS, AND THE PERSON SIGNING ON BEHALF OF EACH HAS BEEN AUTHORIZED TO DO SO. 
CLIENT: [CLIENT]						PETTIGREW: GEORGIA MEDICAL BUSINESS SERVICES, INC.
By:							By:						
Print name:						Print Name:					
Title:							Title:						


Date:							Date:						
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MASTER SERVICES AGREEMENT - ORDER 

Client Information

	Legal Business Name:
	

	Billing Email Address:
	
	
	

	Initial Term: 
	12 Months
	
	

	Renewal Term:
	12 Months
	
	

	Effective Date:
	

	


	Services

	Description
	Governing Terms of Service
	Fees
	Additional Details

	Coding Services

	Terms of Service for Coding Services, available at [insert]
	
	

	Revenue Cycle Management Services
	Terms of Service for RCM Services, available at [insert]
	
	

	Hosted Software Services – [Software Name]

	Terms of Service for Hosted Software Services, available at [insert]
	[need to include initial fees, monthly fees, any “additional user” fees, “excluded support” fees, etc. – see Terms of Service]
	[e.g. number of authorized users, any limitations, included training, etc. – may want to include appendix reference for scope of implementation/training]


	Data Migration Services – [Software Name]
	Terms of Service for Hosted Software Services, available at [insert]
	
	[e.g. number of records, etc.]

	Professional Services – Outsourced Software Development

	Terms of Service for Professional Services, available at [insert]
	
	See Appendix [__] attached hereto

	Personnel Leasing

	Terms of Service for Personnel Leasing Services, available at [insert]
	
	[Insert no. of personnel and job descriptions – these services include outsourced call center support, coding services, etc.]

	Provider Enrollment & Credentialing Services
	Terms of Service for Credentialing Services, available at [insert]

	
	[insert applicable details re: enrollments, or include appendix reference]



Additional Terms & Conditions

This Order is entered into pursuant to, and is incorporated into, that certain Master Services Agreement currently (and most recently) in effect by and between Georgia Medical Business Services, Inc. d/b/a Pettigrew and the Client listed above (together with all Terms of Service and other documents and schedules referenced therein, the “Agreement”), and is governed by the terms and conditions set forth therein. Capitalized terms used but not defined in this Order have those meanings set forth in the Agreement.  All Services provided hereunder are subject to the Terms of Services applicable to such Services as set forth above The Fees set forth below apply only to the first twelve (12) months of the Initial Term set forth above and are, thereafter, subject to increase as set forth in the Agreement. 

By signing below, Client acknowledges and agrees that it has read, approved and agreed to the terms of this Order and further acknowledges that the Services described herein are provided subject to the terms of the Agreement.  The parties have caused this Order to be executed by their duly authorized representatives effective as of the Effective Date set forth above.  

**********



Agreed:

CLIENT: [CLIENT]						PETTIGREW: GEORGIA MEDICAL BUSINESS SERVICES, INC.
By:							By:						
Print name:						Print Name:					
Title:							Title:						
Date:							Date:						
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APPENDIX [__]
STATEMENT OF WORK FOR SOFTWARE DEVELOPMENT SERVICES
This Statement of Work (“SOW”) is attached to and incorporated in that certain Order dated __________, 20__, issued pursuant to that certain Master Services Agreement (the “MSA”) executed by and between Georgia Medical Business Services, Inc. d/b/a Pettigrew (“Pettigrew”) and the “Client” identified in such MSA and Order. Capitalized terms used and not otherwise defined herein will have the same meanings given for those terms in the MSA.
Description of Services:
The project shall consist of Pettigrew’ [design/development of [describe]].  The project will be conducted in _____ stages detailed below.  While the final solution scope will be documented through deliverables produced during the project, Pettigrew has made certain assumptions to produce the estimate for this SOW.   As applicable these assumptions are documented on the appropriate tasks, below: [list out each stage with description of what occurs in that stage and any assumptions]
The following “Deliverables” will be produced and provided to Client as part of this SOW: [list]
Schedule
Subject to the assumptions set forth herein and Client making available all required information and personnel in a timely fashion, Pettigrew estimates that a total of _______ (__) to ____ (___) calendar weeks will be required to complete the tasks and deliverables defined by this SOW.  Any changes to the scope or requirements of the project could result in an increased time and cost to complete the project.
Additional Services:
The parties agree that Client may be provided with additional Development Services not otherwise described herein under and in accordance with the terms and conditions of this SOW an exchange of written correspondence (including emails) between authorized representatives of the parties specifically identifying the additional tasks or scope of Development Services to be provided or performed and the additional fees and compensation to be paid by Client to Pettigrew for such additional Development Services. All such authorizations shall constitute change orders under the Terms of Service for Development Services. For purposes of this paragraph, [________________] is the only authorized representative of Pettigrew and ______________ is the only authorized representative of Client.
Compensation:
Based on the project scope outlined above and a $________ (USD) per hour rate for all Pettigrew roles, the estimated fees based on time and materials due hereunder will be approximately $______.  

[List milestone payments, if any.]

Pettigrew shall submit invoices on a monthly basis.  Payment shall be made to the address on the invoice on the terms set forth in the General Terms.

**********
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APPENDIX [__]
STATEMENT OF WORK FOR PERSONNEL LEASING SERVICES
This Statement of Work (“SOW”) is attached to and incorporated in that certain Order dated __________, 20__, issued pursuant to that certain Master Services Agreement (the “MSA”) executed by and between Georgia Medical Business Services, Inc. d/b/a Pettigrew (“Pettigrew”) and the “Client” identified in such MSA and Order. Capitalized terms used and not otherwise defined herein will have the same meanings given for those terms in the MSA.
Description of Services:
The Personnel assigned to Client under the Order will provide the following Client-Directed Activities:
[describe]
[Pettigrew shall assign [________] Personnel to Client during the Services Term.][The Personnel assigned to Client shall provide up to [_____] hours of Client-Directed Activities each month during the Services Term.]
[Personnel will provide the Client-Directed Activities to Client during the hours of [________] to [________], [______] Time, on days when the Pettigrew or Pettigrew Affiliate location from which such Personnel Leasing Services are provided is open for business.][ Personnel shall provide the Client-Directed Activities to Client during the hours requested by Client, subject to agreement and approval by Pettigrew or the Pettigrew Affiliate, as applicable.] 
Additional Services:
The parties agree that Client may be provided with (i) additional Personnel; or (ii) additional or other tasks or projects under and in accordance with the terms and conditions of this SOW an exchange of written correspondence (including emails) between authorized representatives of the parties specifically identifying the additional Personnel or tasks to be provided or performed and the additional fees and compensation to be paid by Client to Pettigrew for such additional Personnel Leasing Services. All such authorizations shall constitute change orders under the Terms of Service for Personnel Leasing Services. For purposes of this paragraph, [________________] is the only authorized representative of Pettigrew and ______________ is the only authorized representative of Client.
Direction of Personnel:
[SELECT ONE, DELETE THE OTHER]
[Client shall be responsible for the precise tasks, services and assignments that the Personnel assigned to Client perform pursuant to this SOW, subject to Pettigrew’s or the Pettigrew Affiliate’s, as applicable, general right of supervision as employer under applicable law and as set forth in this Agreement.  Client shall be responsible for providing Personnel with such policies, practices, procedures, and day-to-day guidance, direction, and assistance as is necessary and appropriate for the successful and timely completion of the tasks and projects assigned to the Personnel hereunder (all of which shall be Client-Directed Activities), including, without limitation, Client’s document retention, management and other applicable policies and regulations. Client represents that its policies, practices, procedures, guidance and direction given to or otherwise related to any Client-Directed Activities performed by any Personnel hereunder are, and shall remain, in compliance with all applicable industry standards, laws, rules and regulations; all applicable Medicare, Medicaid, and any other governmental or applicable third-party payor guidance, policies, and procedures. Client agrees and acknowledges that Pettigrew and the Pettigrew Affiliates shall have no liability or responsibility for any claims, losses, damages or liabilities with respect to any tasks, services, or assignments that Personnel undertake (or refrain from taking) hereunder, except to the extent caused by (a) the breach of Pettigrew of its obligations under this Agreement; or (b) the gross negligence or willful misconduct of Pettigrew or the applicable Pettigrew Affiliate.]
OR
[Prior to any Personnel beginning the performance of services hereunder, Pettigrew shall assist Client in developing a written guide setting forth the requirements and procedures according to which the Personnel shall perform services hereunder (the “Procedures”). Client shall provide Pettigrew with such training, manuals and other information as Pettigrew may reasonably require to develop a proposed form of Procedures for Client’s review and approval, which shall not be unreasonably delayed but may be granted or withheld in Client’s sole discretion.  Upon Client’s approval of the Procedures, the Personnel shall commence providing Client-Directed Activities hereunder in accordance with such Procedures, and Pettigrew or the applicable Pettigrew Affiliate, as applicable, shall provide day-to-day supervision of Personnel as reasonably necessary to perform such Client-Directed Activities. All Procedures shall be deemed to be “instructions or directions of Client” for purposes of Section 6(a) of the General Terms.  Client agrees and acknowledges that Pettigrew and the Pettigrew Affiliates shall have no liability or responsibility for any claims, losses, damages or liabilities with respect to any tasks, services, or assignments that Personnel undertake (or refrain from taking) on behalf of Client in accordance with the Procedures.] 
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