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“As a Police Chief you 
don’t have time to waste 
on technical and opera-
tional issues. That’s 
where we shine! Call us 
and put an end to your 
IT problems finally and 
forever!” 
- Shawn Butt 
Police IT Support 

Could The Dog Days Of Summer Be A 
Threat To Your Business? 

How To Ensure The Heat Doesn’t Fry Your Server (And Your Profits!) 

With the “dog days” of summer upon us, most business owners 
are looking for ways to keep their company’s sales and profits 
HOT, while keeping their IT expenses COOL. But if proper at-
tention is not given to your server and network equipment dur-
ing the summer, all that heat outside can actually bring your 
company’s growth to a grinding halt and increase your IT ex-
penses significantly. 
Excess heat can be a big problem for small to mid-sized busi-
ness servers, since a server that becomes overheated usually 
costs more in energy, fails more often and is more likely to 
crash. For most companies, a server crash can mean hours or 
days of downtime, unproductive employees, HUGE amounts of 
stress and thousands of dollars in lost opportunity.  
 

“7 Steps Every Business Owner Must Take To 
Prevent A Server Crash”  

Here are a few simple things you can do to prevent your server 
and network equipment from overheating and crashing this 
summer: 

1. Tidy up the server room; a neater room will increase air-
flow. 

2. Keep the doors to the server room closed and seal off the 
space. 

3. Make sure cold air reaches all the equipment. 
4. Have a redundant A/C that is specifically designed for 

computers. 
5. Buy a rack enclosure where the cooling is built into the 

bottom of the rack. 
6. Keep the temperature at no more than 77 degrees Fahr-

enheit. 
7. Consider virtualization or cloud computing so that you 

are generating a lower amount of heat in the first place. 
 

Protect your server and computer equipment from frying with 
our FREE “Beat The Heat” Network Audit.  Schedule your 
“Beat The Heat” Audit today by calling our office at 973-560-
9050. Offer Expires 8/31/14. 
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 Testimonials from Other Police Departments 

Please Introduce Us to Your Brothers in Blue 

For any New Law Enforcement Agency that you introduce 
to us, that is not a current customer, we will give you a $25 
dollar Amazon Gift card that you can use for yourself or 
Donate to your favorite Charity. If they become a client we 
will send an Additional $75 Amazon Gift card!  
 

Contact us by: 
 Calling 973-560-9050 
 Emailing us at Stefan.Bilanych@policeITsupport.org 
 

Great Service, Knowledgeable Engineers, Honest opinions. That is what we rely on 

Zaphyr for. Response time can’t be beat and Quality of Service is unmatched. 

Police Chief Douglas Sheer  

Rockaway Borough Police Department, New Jersey 
 

In an age when so many companies don’t seem to care about customer service, we 

are pleased you do. Thank you again for getting the job done, in the rapid time frame 

emergency service requires. 

Police Chief William Parenti.  

North Plainfield Police Department, New Jersey 

 

Zaphyr Technologies supports our technology endeavors as if they are their own. We 

get first class service even though we are not their biggest account. Zaphyr Technolo-

gies understands the critical nature of our operations and is able to assist us in achiev-

ing our technology goals. 

Sergeant Jim Peslis  

Hanover Police Department, New Jersey 
 

http://www.policeitsupport.org/
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CuePrompter is a free tele-
prompter/autocue service. Your 
browser works like a teleprompt-
er—no extra software needed! 
You can use it for free in both 
commercial and non-commercial 
settings!  
 
Videos are a great way to get cli-
ents to hear what you have to say, 
whether you post your video on 
Facebook, LinkedIn or Google+, or 
whether you e-mail it out to your 
clients. CuePrompter makes cre-
ating those videos so much easi-
er—now you don’t have to look 
down at your notes or memorize 
your three-minute speech, and 
the best part of this neat web 
site? It’s totally free. 
 
CuePrompter works well with 
most operating systems and 
browsers and allows you to make 
the text as big as you need it to 
be. It’s easy to control the speed 
settings as well as reverse and fast
-forward as needed. 
 
This handy gadget can be found 
for FREE at 
www.CuePrompter.com. Just type 
in what you want to say, and 
you’re in business. Now go out 
and make a video! 
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Shiny New Gadget 

Of The Month: 

CuePrompter Online 
Teleprompter 

6 THINGS LEADERS FORGET TO DO THAT PUT 
THEM AT RISK 

There’s much to remember to be a successful leader. Sometimes leaders get so busy and engrossed 
with day-to-day operations that they forget some critical activities. Here are 6 items that need to be 
on your leadership agenda: 
 
1. Grow a replacement. Your employer can’t promote you until they have someone to replace you. 
You can’t move up in the organization if you’re the only one who can do that job where you’re at 
right now. And if you’re the top boss, you can’t let succession planning languish or the fate of your 
entire organization hangs in the balance. 
 
2. Anticipate problems. Most problems simmer on the back burner before they start to boil over. 
Like a professional pilot, you’ve got to be scanning all your instruments and the horizon to make sure 
you don’t get slammed by a potential problem (or at least be completely ready for the problems you 
can’t avoid). 
 
3. Exploit opportunities. Most leaders know what (and who) is wrong, but they become oblivious 
to opportunities. Who are the star performers who need recognition and development? What are the 
great opportunities just waiting to be seized? It isn’t simply positive/negative thinking: it is about 
being as focused on the good and opportunistic as you are on the bad and problematic. 
 
4. Change before it is necessary. We all know about the power of disruption and its potential to 
ruin us. Why do we wait until the last moment to change? Why not preempt? Staying successful isn’t 
based on your ability to change: it is based on your ability to change faster than your competitors, the 
needs of your customers and the demands of the marketplace. If you have to change just to keep up, 
you’ve lost whatever competitive advantage you could have enjoyed by changing sooner. 
 
5. Stay relevant. What does it even mean to be relevant? Relevancy is about being closely connect-
ed: your colleagues, your customer and vendors, and your marketplace. You are deemed relevant 
when others believe you affect them and their success, and that therefore you and your work matter. 
In business, customers make the evaluation as to a firm’s relevance. What are you doing to stay up-to
-date and salient about what matters most to those you lead and serve? 
 
6. Take care of themselves. “Taking care of yourself” seems selfish, doesn’t it? Maybe that’s why so 
many leaders neglect to do so. Consider: if you’re going to model the energy you expect from others, 
give support and lead the way, you need to be at the top of your game, mentally, emotionally and 
physically. Burned-out leaders burn out followers. The right diet, exercise and rest aren’t luxuries but 
very real necessities for successful leadership. 
 
With so much to do, you need to keep a clear and up-to-date agenda of the truly important things 
you consistently need to do. To work without an agenda—and to forget to do the 6 things above—
puts you at risk as a leader. 

Microsoft Word Keyboard Shortcuts 
Microsoft Word has hundreds of keyboard shortcuts to make using their 
program easier, but who is supposed to remember all of them? Here is a 
short list of keyboard shortcuts to make using Word more efficient. 

Shortcut Description Shortcut Description 

Ctrl + Shift + L Create Bullet point Ctrl + Shift + F Change Font 

Ctrl + ] Increase selected 
font  

Ctrl + Del Deletes word to the 
right of cursor 

Ctrl + [ Decrease selected 
font 

Ctrl + Backspace Deletes word to the 
left of the Cursor 

http://www.CuePrompter.com
http://www.policeitsupport.org/


How to Grow Strawberries: 
Farmer Evans was driving his John 

Deere tractor along the road with a 
trailer load of fertilizer. Tim, a little boy 
of 8, was playing in his yard when he 
saw the farmer and asked, “What’ve 
you got in your trailer?” 

“Manure,” Farmer Evans replied. 
“What are you going to do with it?” 

asked Tim. 
“Put it on my strawberries,” an-

swered the farmer. 
Tim replied, “You ought to come and 

eat with us, we put ice cream on our 
strawberries.” 

 
Young Entrepreneur: 

Robert, who was 6 years old, was 
looking at the ripe red tomatoes grow-
ing in Farmer White’s garden. “I’ll give 
you my 2 pennies for that tomato,” 
said Robert, pointing to a beautiful, 
large, ripe fruit hanging on the vine. 

“No, I can’t do that,” replied Farmer 
White. “I can get a dime for a tomato 
like that one.” 

So Robert pointed to a smaller green 
tomato: “Will you take 2 pennies for 
that one?'  
“Oh, yes,” answered the farmer, “I'll 
give you that one for 2 cents.” 

“Okay,” said Robert smiling, sealing 
the deal by putting the coins in the 
Farmer White's hand, “I'll collect it in a 
week's time.” 
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Warning: If You Are Using WordPress For 
Your Company Website, There Is A 73% 

Chance Your Site Is Vulnerable To Be Hacked 

Hackers are crazy busy right now, and WordPress websites are their 
favorite target! So far this year, hackers have broken every record to 
date.  In 2012, there were roughly 192,000 WordPress sites worldwide. 
In March 2014 alone, a single hacker used 162,000 hacked WordPress 
websites in just one single attack. 
 
A recent study by EnableSecurity concluded that 73% of the 40,000 
most popular websites that use WordPress software are vulnerable to 
attack. WordPress is the most popular blogging and content manage-
ment system in the world and powers 1 out of every 5 websites. 
 
The main culprit in these vulnerabilities is violating the first rule of 
WordPress security - not running the most up to date version of Word-
Press. In fact, if you’re not running the very latest version of Word-
Press, then the chances that your site is vulnerable to any hackers using 
simple, free automated tools. 
 

Here are 5 quick tips on keeping your WordPress website secure: 
1. Always run the very latest version of WordPress. 
2. Be conservative in your selection of plugins and themes (and 

run the latest versions of these). 
3. Make sure every user has their own strong password. 
4. Put a Web Application Firewall (WAF) in front of your website. 
5. Force logins and admin access to use HTTPS. 

The Lighter Side: 

Silly Summer Stories 

Who Else Wants To Win A $25 Gift Card? 

The Question from Last month’s Trivia was: During which year did Con-
gress pass a bill to make July 4th an official holiday? 
 

The correct answer was b) 1870. Now, here’s this month’s trivia ques-
tion. The winner will receive a $25 Gift Card. 
 
Which of these celebrities was NOT born in August? 
 
a) Michael Jackson     b) Lucille Ball    c) Bill Clinton    d) Taylor Swift     
e) Patrick Swayze  
 
The winner of the prize can choose to donate their winnings to a charity of 
their choice in their name. 
 

E-mail Us Right Now With Your Answer! 

Stefan.Bilanych@policeITsupport.org 

http://www.policeitsupport.org/
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