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“What is Remote Monitoring and Automation?”

emote monitoring and auto-

mation is a process that can

help alleviate some of the
burden off of your network adminis-
trators. It is an automated software
that keeps an eye on your network,
scanning different outputs and speci-
fications to create a report which one
can analyze on a daily basis. The soft-
ware can provide your technical ex-
perts with 24 hour monitoring of the
physical infrastructure, loosening the
strain on internal support resources.
When something is off in your envi-
ronment there is an alarm notification
system that is linked back to your pro-

vider. Customers are notified in
real-time via email, phone mes-
sage, or through the ticketing por-
tal. As critical events occur, this
real-time notification allows them
to reduce the time it usually takes
to diagnose and correct the arising
issues. This improves overall ef-
ficiency and maximizes their up-
time. Most providers enable their
customers access to the web por-
tal, which offers a central reposi-
tory of system information with a
dashboard view of the status of
their systems. This provides users
with convenience and the confi-
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dence needed to continue to run at
optimal speed. Also, the system au-
tomates everything on it’s own which
it extremely reliable. The monitoring
and automation system runs 24x7 and
performs regular inspections. This
takes the possibility of human error
out of the equation so you don’t have
to rely on calendar reminders and
meeting schedules. Monitoring and
automation software is the first step
in creating more time for your net-
work administrators.

Start with a Plan,
Finish with Success.

“How Can Remote Monitoring Improve My Business?”

Remote monitoring and automation has
come a long way and has transformed the
IT services industry. Here are a few things
that these software applications monitor
and track:

Hard Drive/Disc Space - Disc space on
your network devices can fill up quick and
then crash unexpectedly, leaving you down
and out. The system monitors remaining
space and creates a ticket when there is a
threatening situation.

Backup Automation - Backups should run
every half hour to make sure your business
could be up-and-running in case of a disas-
ter. The software keeps track of these
backups and makes sure they are happening
as smooth as possible.

Patch Health - Operating systems come
are updated on a monthly basis to make
sure your device doesn’t experience lag-
ging, glitching, and crashing. The sup-
port system automatically installs these
patches and keeps your OS running at
optimal speed.

Anti-Virus Updates - Hackers,
spammers, and phishers are sitting at their
computers on a daily basis trying to pene-
trate our networks to obtain personal data
about our customers. Automation at the
anti-virus level is extremely crucial to
keep your data secure. The monitoring
software keeps those anti-virus solutions
up to date, ensuring that your vital busi-
ness information is protected.

Next Issue:

VoIP

See What Our Customers Are Saying:
What our customers are saying:
“When we decided to jump into the 21st
century and upgrade the enterprise from one
small business server to a complete data
center and disaster recovery location
in support of a nationwide company, the
professionals at E-Safe offered their experi-
ence and expertise to plan, develop, employ
and assist in the operation of our dynamic
virtual environment. From planning to im-
plementation and maintenance we continue
to trust our friends at E-Safe. Our environ-
ment continues to grow and we look forward
to continuing the strong relationship that we
have built with the professionals at E-Safe”
- Bill Barnwell, Turret Steel
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“How Does Remote Monitoring and Automation Work?”

emote monitoring and au-
tomation is an extremely

R

your network and systems. To im-
plement the solution, a provider can
come to your office and install the
software on your servers and work-

non-intrusive way to gather
data and information about

create tickets through the web por-
tal that will notify you if something
is awry. If you are on a basic mon-
itoring agreement, you can either
try to fix the problem yourself or
you can notify your provider (who
will also receive the ticket) and
they will resolve the issue for you.

before they turn into business crip-
pling defects. Monitoring and auto-
mation streamlines the IT support
model and makes a huge difference in
uptime. With solutions like these,
simplifying your IT management has
never been easier.

Server Drive Space Used: Top 10
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“What’s My Investment In Remote Monitoring?”

he pricing model for remote

monitoring is similar to that of

any managed services plan.
Usually, you will be charged per de-
vice per month. These plans also
come with a discounted hourly rate
for services. Suppose the system cre-
ates a ticket that rolls into your email
inbox. It is going to be a difficult
process to get the problem fixed.
You decide you want your provider to
come and handle the issue. The tech-
nician comes on-site to provide the
service at a discounted hourly rate
because you already have a monitor-
ing contract with your provider.
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Monitoring prices per server usual-
ly range anywhere between $20
and $50 depending on the software
the provider is running and the lev-
el of support. The prices per work-
station are much lower, usually
between §5 and $15 depending on
the solution. You can also factor in
how much time your network ad-
ministrator is spending repairing
issues that could be augmented
with an IT consultant. Monitoring
enables you and your staff to take a
proactive approach to business con-
tinuity instead of reacting on a
break-fix basis.

Want to Learn More About
Remote Monitoring
or E-Safe's
Modern Office Series?

Contact Tim Steinour at
TimSteinour@E-SafeTech.com today!




