
PCPC as your IT department 

When is outsourcing your IT Department the right choice over MSP? 
PCPC remotely Managed Services Plans are scaled based on how many servers, desktops, 
laptops, printers, and other network equipment we monitor on your behalf. 

When your organization grows beyond 40 staff members, with multiple servers and 
cloud programs to manage, it may be time to consider outsourcing your department.
   
Let our experts manage your IT as an extension of your team with scheduled onsite visits. We 
always customize to your specific technology needs and business plans. 

With PCPC as your IT department, you’ll get all the features of our MSP solutions as well as 
the services outlined below. 

Departmental Management 

• Our support team on-site at your location
• Troubleshooting, diagnostic and preventative system analysis
• Fully managed cyber security and protection
• Set weekly, bi-weekly, or monthly support visits
• Optional full-time, on-site help desk and network administration
• Project management for upgrades, new systems, and software installs
• Production software support and administration
• Database, Exchange email, and cloud integration & management
• Powerful dedicated ticket system with custom portal and email feeds
• Clear and simple annual contract, with optional, as-needed à la carte services
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Our team ensuring technology runs smoothly wherever you are.

Your success is our success. 
Contact us to set up a customized plan today!
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