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FortiClient VPN

Download and Setup



Step By Step Installation:

1.) Download FortiClient from: https://forticlient.com/downloads
Please Download for Windows 64, if you have a Windows machine or Download for MacOS if you have an apple computer.

@ FortiClient VPN

Click on the “Download for

Windows 64 or MacOS” button

Remote Access

@ IPSec VPN
& SSLVPN
€4 Technical Support

&8 Download for Windows 32 |l & Download for Windows 64 ll ¢ Download for MacOS

2) Once downloaded and installed, locate the FortiClient on your desktop.

Once the downloaded,
double click on the icon to
launch FortiClient

- FortiClient



https://forticlient.com/downloads

3) Once open you will be presented with the below screen, please select the “I acknowledge” tick box
and then press the “I Accept” button

&4 FortiClient -- The Security Fabric Agent

File Help

@ FortiClient VPN

Click on the “l accept” button

Welcome to FortiClient VPN!
This is a free version of FortiClient VPN software with limited feature support.
Please upgrade to the licensed version for advanced features and technical

support.

D | acknowledge that this free software does not come with any product

support. | will not contact Fortinet technical support for any issues
experienced while using this free software.

.




4) You will then be presented with the below, please press the “Configure VPN” Button

(& FortiClient -- The Security Fabric Agent - X

File Help

Click on Configure VPN button.




5) You will then be asked to configure the VPN, please follow the below

New VPN Connection Connection Name: “Company Name” VPN
VPN | Description: Leave Blank

Connection Name Company Name VPN Remote Gateway: vpn.companyname.co.za
Description o

Authentication: Please select “Save Login”

Remote Gateway Vpn.companyname.Co.za i ] .

SoT—— Username: Please insert your username for you work laptop, usually

Customize port  |11443 first name and last name
Client Certificat None v : :

s L *If you do not know your username please email Numata Service desk

Authentication (O Promptonlogin Q) Savelogin
P Cirenamelssiname on servicedesk@numata.co

Lo T o b e A Please Select: “Do no Warn Invalid Server Certificate”

Cancel m Customize Port: Please select and type “11443” in the block
nc

Once configured, please click the “Save” button.

®



mailto:servicedesk@numata.co

5) You will then be presented with the below screen to connect, press the “Connect” button and the
VPN will begin to connect.

i) FortiClient -- The Security Fabric Agent - X
File Help

Upgrade to the full version to access addifional features and receive technical support.

D."" Click on the Connect
button.

VPN Name Numata VPN v

Username

Password

Save Password |:| Always Up

®




7) Once the connection is established, you will receive the following notification and the icon in your task
bar will turn green.

FortiClient
Connected to Numata VPN

FortiClient System Tray Controller

8) When you are done with the connection, Right-Click the green shield icon in the notification are and select “Disconnect
“Company Name VPN™

Please see below FAQ and if you require any further assistance please do not hesitate to contact our service desk on
087 231 0311 or log a ticket by sending an email to support@numata.co

1) My VPN wont connect?

Please check that you have an internet connection. VPN is dependent on a stable internet service.

2) My Applications are loading slowly

This could be related to your internet connection. You may be experiencing a poor internet connection.
3) Is Fortinet VPN client Safe?

Fortinet uses SSL which is secure and provides reliable access to corporate networks.


mailto:support@numata.co

