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ZENOPS uses technology to 

protect your systems, networks, 

and programs from digital and 

online attacks. When it comes 

to Cybersecurity, attacks are 

typically aimed at accessing, 

changing, or destroying your 

data with the end goal of 

extorting money or crippling 

your business. 
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PREVENTING 
SECURITY 
BREACHES 
+ DATA LOSS

A San Francisco based financial services firm did not have their email 

or password protection enforced. One of their clients was wiring 

$600,000 into a new account for their employee 401k plans. 

Unfortunately, the financial services firm agent’s email was hacked, 

and all his login information was obtained. The hacker having 

access to all the client emails, intercepted the wire and the entire 

sum was unknowingly transferred into the false account and was 

unrecoverable for six months.

The ZENOPS team immediately addressed these safety concerns 

by implementing Cybersecurity best practice, including 

multi-factor authentication, anti-virus + anti-malware protection, 

password management, and on-going workstation monitoring. 

With these new protections in place, we have been able to 

provide secure online sessions for the client and all their users. 

Now with active monitoring, any breaches are quickly 

discovered and dealt with proactively, providing peace of mind 

and improved security throughout the client IT infrastructure. 


