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Ellicott City, Maryland — October 31, 2011 - XPERTECHS, Baltimore’s leading provider of outsourced IT solutions,
today announced it has ended Beta testing and added cloud computing to its service offerings to help local businesses take
advantage of the benefits of this powerful new computing model.

“We are very pleased to be offering cloud services,” said Michael Mellott, President of XPERTECHS. “Instead of
building and maintaining expensive IT systems on premise, businesses will now have the option of simply plugging into
whatever IT resources they need, and only having to pay for what they use on a monthly basis. The cloud computing
model is similar to the way businesses now consume and pay for electricity. After Beta testing for several months,
XPERTECHS has on-boarded several clients in a full production mode.”

“I would like to take this opportunity to express our appreciation for your team’s efforts and excellent results in the
migration of our RBS servers to the cloud. This is the first time I can say that a server change caused ‘no significant server
down time and NO headaches!” We thank you for handling everything so well. It is a pleasure doing business with you,”
said Ana Telleria, Controller, RBS, Inc.

The 3 key business benefits of cloud computing include:
1. Costsavings - businesses can significantly reduce capital expenditures for hardware, paying only for what
they use on a monthly basis.
2. Accessibility — anytime, anywhere access to applications and data from any device.
3. Agility — instant scalability, meaning companies can add and remove users based on demand.

To help local businesses understand the value of moving IT to the cloud, XPERTECHS is offering a complimentary
Cloud Assessment. During the assessment, XPERTECHS will review current hardware, licenses, data and applications as
well as assess network, security and backup. Upon completion of the assessment, the company will present
recommendations to the business owner on how they might benefit from a move to the cloud.

XPERTECHS cloud services are currently available. To learn more or sign up for a complimentary Cloud Assessment,
visit www.xpertechs.com or call (410) 884-0225.

About XPERTECHS

XPERTECHS is a leading convergent Technology company offering design, installation and support of networks, servers,
workstations, PC’s, firewalls, routers, switches and cloud-based solutions. The company offers a full range of services
including Microsoft network solutions, LAN and WAN connectivity, “XperCARE” Proactive IT Managed Services,
XperCLOUD Services, Internet Connectivity, Network Security and Training. Our focus is on delivering high quality
Networking, Proactive Management, and Cloud Solutions that are critical to solving information needs of our clients. Our
philosophy is built on the desire to focus on our select group of clients and deliver the best customer service available
through our certified (CNE/MCSE/CNTE) engineers.

Give us your computer problems and “Xperience the Difference”

For more information contact XPERTECHS
410-884-0225
marketing@xpertechs.com
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