
HonorØ de Balzac was a 
famous French author 
in the 19th century 
who is credited with 
founding realism in 
European literature.  

There are not only museums and statues 
dedicated to him, but also dogs named 
after him!   I was educated on all of this 
when Balzac the dog showed up in my 
exam room.  The eight year-old mixed 
breed was in need of a makeover.  My 
physical exam found him to be very 
depressed and arthritic with green 
discharge from his right ear and no 
hair on the caudal half of his body.  The 
owner was a nice man who admitted 
letting his pet�s condition escape him 
due to � nances.  I learned a lesson that 
day in not assuming about people’s 
� nances.  I made my estimate for � ve 
hundred dollars but didn�t include all 
ideal treatment thinking he would not 
be able to afford even � fty dollars!  To 
my surprise the owner had elected to 
use a credit card and approved three 
hundred dollars of my estimate.  They 
went home with half the pharmacy, 
detailed instructions on how we could 
improve Balzac�s condition and a recheck 
appointment in ten days.

I imagine as a new doctor I get excited 
about everything compared to seasoned 
veterinarians.  I have had a fun, varying 
case range:  cat with baseball size 
abscess, dog with spinose ear ticks, 
emergency hit-by-car with fractured 
ribs, ADR dog with apparent splenic 
mass, plus, a ridiculous amount of � eas and 
summer allergies!  Additionally, I have 
taken on surgery patients.  It seems most 
new grads either love or hate surgery.  
WesternU put a greater emphasis on 
surgery after getting feedback from 
private practitioners who found that 
some new grads had less than optimal 
skills in this area.  I enjoy surgery but get 
frustrated with how long it takes me to 
perform a spay procedure compared to 
the experienced doctors.  Still, I greatly 
appreciate that no one at the clinic rushes 
me and they have all been supportive 
even when I am being neurotic.  Surgery 
has so far brought the typical spays, 
neuters, and mass removals, and I had 
one case of second degree heart block 
remedied by atropine.   

Additionally, the mentoring I have 
received has been outstanding.  I am 
able to fully run my own cases but have 
support when I need help . . . which is 

pretty much every day!  Still, the senior 
veterinarians are calm and patient 
with my multiple questions and overly-
concerned tendencies.  I am thankful to 
be with such a welcoming team.  

Also, I have been able to gradually work 
on my communication and writing skills.  
I am writing pieces for online veterinary-
owned websites and have become a 
member of Veterinary News Network.  It 
is exciting to be able to contribute to the 
animal media � eld now as a doctor.

A few days ago Balzac the dog came 
in for his recheck.  As I opened the 
door to the exam room the once glum 
patient now came running up to me.  
Tail wagging, he then proceeded to 
jump up during the entire exam trying 
to obtain a treat off the counter.  His 
hair had started to re-grow and his ear 
infection was resolving.  At checkout he 
was chasing his tennis ball through the 
waiting room.  This was the � rst time as a 
new doctor � after eight years of school, 
stress and countless exams � I realized I 
� xed a pet.  He was no longer in pain and 
happy because I knew how to help him. 
Amazing and worth it all.
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Dr. Amber Andersen, a 2009 
Western University graduate, 
is sharing her experiences 
during her � rst year as a 
veterinarian.  
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