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Game Changers
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How services
accelerate the
economy



Value
Added

High

1990s — 2010s 950s — 1980s

Globalization

Business

Low Functions

R&D

Design

Key inputs
Generic inputs
Assembly & test
Distribution & retail
Marketing & sales
After-sales service

>

Upstream Downstream
Value chain o










How to prepare for
taking advantage of
services of tomorrow?
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