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7KH�\HDU���V�KDYH�FRPH�WRJHWKHU�WR�VKDUH�ZRUGV�RI�WKDQNV�IRU�DOO�RI�\RXU�FRPSDVVLRQ�DQG�FRPPLWPHQW� 
HVSHFLDOO\�0UV�(teacher)�DQG�DOO�RI�RXU�SDVWRUDO�WHDFKHUV��0UV�(teacher)��0V�(teacher)��0UV�(teacher)��0V�(teacher

)�DQG 0UV�(teacher)���%HORZ�DUH�WKH�PHVVDJHV�IURP�WKH�\HDUV���V�

7KDQN�\RX�IRU�PDNLQJ�RQOLQH�FODVVHV�IXQ��LQWHUDFWLYH�DQG 
HQMR\DEOH��7KH�VPDOO�WKLQJV�UHDOO\�GLG�PDNH�D�ELJ�GLIIHUHQFH��Δ�DOZD\V�ORRNHG 
IRUZDUG�WR�WKH�UROH�TXHVWLRQV�ZLWK�0UV�(teacher)��LW�ZDV�JUHDW�WR�FRPSOHWH 

ZRUN�RXWVLGH�LQ�WKH�VXQ�IRU�2XWGRRU�(G�DQG�WKH�+SDF�WHDFKHU�YLGHR�PDGH�PH�VR 
KDSS\��$�ELJ�WKDQN�\RX��\RX�DUH�DOO�DPD]LQJ��-DVPLQH�$

b
7KDQN�\RX�WR�RXU�WHDFKHUV�IRU�WKHLU�GHGLFDWLRQ��SHUVLVWHQFH 

DQG�WUHPHQGRXV�HIIRUWV�WKDW�KDYH�KHOSHG�XV�WR�FRQWLQXH�OHDUQLQJ�GXULQJ�RXU 
ILJKW�DJDLQVW�&29Δ'�����:KHWKHU�LW�EH�0U�(teacher)ȇV�EHDFK�=RRP�EDFNJURXQG��0LVV 
(teacher)ȇV�SKRWRV�RI�KHU�QHZ�SXSS\��WKH�VRPHWLPHV�XQXVXDO�UROH�TXHVWLRQV��RU�WKH 

HQWKXVLDVP�RI�RXU�WHDFKHUV��DOO�KDYH�PDQDJHG�WR�SXW�D�VPLOH�RQ�P\�IDFH�DQG 
HQFRXUDJH�PH�WR�NHHS�JRLQJ��7KDQN�\RX�WR�DOO�RI�RXU�LQFUHGLEOH�WHDFKHUV����6LHQQD�&

b
:H�WUXO\�DSSUHFLDWH�DOO�\RXU�KDUG�ZRUN�DQG�GHGLFDWLRQ�WR 

WHDFKLQJ�XV�GXULQJ�D�JOREDO�SDQGHPLF��1RW�RQO\�KDYH�\RX�XSKHOG�WKH�FXUULFXOXP� 
EXW�\RXȇYH�PDGH�\RXU�VXSSRUW�NQRZQ��:KHWKHU�LW�EH�D�TXLFN�FKDW�RQ�]RRP��DQ 
HPDLO�RU�VRPH�ODXJKV��\RX�KDYH�DOO�JUHDWO\�KHOSHG�DQG�UHPDLQHG�SRVLWLYH�IRU�XV� 
7KDQN�\RX�DOO�VR�PXFK�IRU�\RXU�HQWKXVLDVP��SHUVLVWHQFH�DQG�LPPHQVH�HIIRUWV��

WKH\�KDYH�QRW�JRQH�XQQRWLFHG���
bȂ�0DGL�=

b
:H�WKDQN�DOO�WKH�WHDFKHUV�IRU�PDNLQJ�RQOLQH�VFKRRO�MXVW�WKDW 

OLWWOH�ELW�PRUH�LQWHUHVWLQJ��:KHWKHU�LWȇV�SOD\LQJ�VRQJV�DW�WKH�VWDUW�RI�OHVVRQV 
RU�WHOOLQJ�IXQQ\�VWRULHV�DERXW�WKHLU�H[SHULHQFH�EHLQJ�DW�KRPH�MXVW�OLNH�DOO�RI 

XV��:H�DOVR�DSSUHFLDWH�WKH�HIIRUW�DQG�GHGLFDWLRQ�RXU�WHDFKHUV�SXW�LQWR�PDNLQJ�DOO 
RXU�FODVVHV�WR�EH�FRPSDWLEOH�RQOLQH��:H�ZRXOG�DOVR�OLNH�WR�WKDQN�WHDFKHUV�IRU 
WU\LQJ�WR�OHVVHQ�RXU�ZRUNORDG�DV�ZH�DOO�XQGHUVWDQG�KRZ�KDUG�LW�LV�WR�ZRUN�IURP 

KRPH�DQG�ZH�DOO�GHHSO\�DSSUHFLDWH�WKDW��7KDQN�\RX�IRU�DOO�WKH�HIIRUW�DQG 
HQFRXUDJHPHQW�\RX�KDYH�EHHQ�JLYLQJ�WR�DOO�RI�XV��6R��D�KXJH�WKDQN�\RX�WR�DOO 
RXU�WHDFKHUV�LW�WUXO\�PHDQV�D�ORW�WR�EH�DEOH�WR�KDYH�JUHDW�WHDFKHUV�OLNH�\RX���

0DWLOGD�0F'
b

7KDQN�\RX�WR�DOO�RXU�WHDFKHUV�IRU�WKHLU�FRPPLWPHQW�DQG�VXSSRUW�GXULQJ�RQOLQH�OHDUQLQJ� 
<RXU�KDUG�ZRUN�DQG�HQWKXVLDVP�KDYHQȇW�JRQH�XQQRWLFHG�DQG�ZH�DSSUHFLDWH�\RXU 

HIIRUWV�LQ�PDNLQJ�RQOLQH�OHDUQLQJ�SRVVLEOH��<RXU�SRVLWLYH�DWWLWXGHV�DQG 
HQFRXUDJHPHQW�QHYHU�IDLO�WR�SXW�D�VPLOH�RQ�P\�IDFH�DQG�SXVK�PH�WR�NHHS�JRLQJ� 
7KDQN�\RX�VR�PXFK�IRU�PDNLQJ�RXU�RQOLQH�FODVVHV�HQMR\DEOH��<RX�DUH�DOO�WUXO\ 

DPD]LQJ�DQG�ZH�DUH�VR�JUDWHIXO�WR�KDYH�WHDFKHUV�OLNH�\RX��Ȃ�%ULDQQD�:
b

7KDQN�\RX�WR�DOO�WKH�WHDFKHUV�IRU�WU\LQJ�WR�PDNH�XV�IHHO 
FRPIRUWDEOH�ZLWK�FODVVHV�DQG�WU\LQJ�WKHLU�EHVW�WR�HQJDJH�XV�FODVVHV��7KDQN�\RX 
IRU�DOO�WKH�ZRUN�\RX�KDYH�KHOSHG�XV�ZLWK�DQG�DOZD\V�EHLQJ�DYDLODEOH�IRU�DQ\ 
KHOS�ZH�QHHG�RU�MXVW�D�FKDW��8V�DV�VWXGHQWV�WUXO\�DSSUHFLDWH�\RX�HYHQ�LI�ZH 
GRQȇW�WHOO�\RX�LW�DFWLYHO\��:H�DSSUHFLDWH�WKH�ODXJKV��JDPHV�DQG�LQWHUHVWLQJ 
FRQWHQW�RI�RXU�FODVVHV��:H�DOO�UHDOO\�WKDQN�\RX�IRU�EHLQJ�JUHDW�WHDFKHUV�DQG

JUHDW�UROH�PRGHOV�Ȃ�6LDQQ�7



7KDQN�\RX�WR�DOO�RI�WKH�WHDFKHUV�WKURXJKRXW�WKLV�XQXVXDO 
WLPH��ΔW�KDV�KHOSHG�XV�DOO�JUHDWO\�NQRZLQJ�WKDW�ZH�KDYH�\RXU�VXSSRUW�GXULQJ 

WKLV�WLPH��3OD\LQJ�EHOO�PXVLF�DV�ZH�HQWHU�WKH�]RRP�RU�KDYLQJ�D�IXQ�JUHHQVFUHHQ 
EDFNJURXQG�WR�OLIW�RXU�VSLULWV��7KH�OLWWOH�WKLQJV�\RX�GR�DUH�YHU\�PXFK 

DSSUHFLDWHG��\RX�DUH�GRLQJ�VXFK�DQ�DPD]LQJ�MRE��NHHS�JRLQJ�WHDFKHUV����/LO\�&
 b

7KDQN�\RX�WR�DOO�WKH�WHDFKHUV�IRU�VXSSRUWLQJ�DQG�HQFRXUDJLQJ 
XV�GXULQJ�WKLV�WRXJK�WLPH�GXULQJ�&29Δ'���DQG�IRU�NHHSLQJ�XS�RXU�VSLULWV�XS��� 

6WHSKDQLH�'
b

7KDQN�\RX�WR�DOO�WKH�\HDU����WHDFKHUV�IRU�KHOSLQJ�XV�WKURXJK 
WKLV�XQNQRZQ�WLPH��Δ�QRWLFH�DOO�\RXU�HIIRUWV�WU\LQJ�WR�KHOS�XV�OHDUQ�DOO�WKH�FRQWHQW 
QHHGHG��EXW�DOVR�QRW�SXVKLQJ�XV�ZKHQ�ZH�DUH�VWUHVVHG��Δ�DSSUHFLDWH�LW�D�ORW��7KDQN

\RX�DQG�ORRNLQJ�IRUZDUG�WR�WKH�WLPH�ZH�FDQ�PHHW�IDFH�WR�IDFH��᛫���$EE\�'
b

%LJ�7KDQNV�WR�DOO�WKH�\HDU����WHDFKHUV�IRU�FKDQJLQJ�WKH�ZD\�\RX 
WHDFK�WR�RQOLQH�OHDUQLQJ��)RU�WKH�WHDFKHUV�WKDW�XQGHUVWDQG�QRW�WR�JLYH�XV�WRR 

PXFK�KRPHZRUN�EHFDXVH�WHFKQLFDOO\�DOO�RXU�ZRUN�LV�ȊKRPHȋ�ZRUN��0DVVLYH�WKDQNV 
WR�DOO�WKH�WHDFKHUV�ZKR�XQGHUVWDQG�ZH�ZRXOG�OLNH�RXU�FDPHUDV�RII�ILUVW�SHULRG 
WRR�EHFDXVH�ZH�MXVW�ZRNH�XS�DQG�DUHQȇW�ORRNLQJ�WR�VKDEE\��Δ�DOVR�ZDQW�WR�WKDQN 
0V�(teacher)�IRU�EHLQJ�WKH�EHVW�SDVWRUDO�WHDFKHU�HYHU��DOZD\V�ORRNLQJ�IRUZDUG�WR

ZHHN�RQH�7KXUVGD\�EHFDXVH�RI�\RX������1LNNL�6
b

7KDQN�\RX�IRU�DOO�RI�WKH�FKHFN�XSV��IRU�DOO�RI�WKH�WLPH�\RX�JLYH 
XV�WR�PDNH�VXUH�ZHUH�RND\��WKDQN�\RX�IRU�PDNLQJ�WKLV�DV�EHDUDEOH�DV�\RX�FDQ�IRU 

XV��IRU�DOO�RI�WKH�HPDLOV�JLYLQJ�XV�LGHDV�RI�ZKDW�ZH�FDQ�GR�LQ�RXU����PLQXWH 
EUHDNV��\RX�JX\V�KDYH�EHHQ�VR�RUJDQLVHG�ZKLFK�KDV�PDGH�XV�IHHO�QRUPDO��HU��WKLV 
ORFNGRZQ�KDV�UHDOO\�PDGH�PH�DSSUHFLDWH�JRLQJ�WR�VXFK�DQ�DPD]LQJ�VFKRRO��Δ�KRSH 
DOO�RI�\RX�KDYH�PDGH�VXUH�WR�FKHFN�XS�RI�\RXU�VHOYHV�ZKHQ�QHHGHG����6DVNLD�᛫�᛫�

b
7KDQNV�WR�DOO�RI�WKH�WHDFKHUV�IRU�DOO�RI�WKH�FODVVHV�DQG�IRU 

SXWWLQJ�XS�ZLWK�DOO�RI�XV�NLGV��DOWKRXJK�LW�LV�KDUG�WR�GHDO�ZLWK�DOO�RI�WKH 
WHFKQRORJ\�DQG�WKH�:L�)L�LVVXHV�\RX�DOZD\V�VHHP�WR�KHOS�XV�WKURXJK�LW��7KDQNV 

IRU�XQGHUVWDQGLQJ�KRZ�KDUG�LW�LV�WR�FRSH�DQG�GR�DOO�RI�RXU�ZRUN�GXULQJ 
TXDUDQWLQH��\RX�KDYH�DOO�EHHQ�VXSSRUWLYH�DQG�XQGHUVWDQGLQJ�WKURXJKRXW�WKH�ZKROH 

SURFHVV��(YHU\WKLQJ�VWDUWHG�RII�XQXVXDO�EHFDXVH�QRQH�RI�XV�KDG�HYHU�GRQȇW 
DQ\WKLQJ�OLNH�WKLV�EHIRUH�EXW�\RX�PDGH�LW�IHHO�QDWXUDO�DQG�RND\��VR�WKDQN�\RX

IRU�HYHU\WKLQJ�\RX�KDYH�GRQH�IRU�XV� ���$OLFLD�0�
b

7KDQN�\RX�WR�DOO�WKH�WHDFKHUV�IRU�WKHLU�RUJDQLVDWLRQ�DQG�HQWKXVLDVP��\RX 
DOO�SXW�VR�PXFK�HIIRUW�LQWR�HDFK�FODVV�DQG�PDNH�VXUH�ZH�DUH�DOO�RN��Δ�KRSH�\RX 
DOO�DUH�GRLQJ�ZHOO�\RXUVHOYHV�DV�LW�ZRXOG�EH�VWUHVVIXO��DQG�Δ�DSSUHFLDWH�DOO�RI 
ZKDW�\RX�KDYH�GRQH��:H�DUH�YHU\�OXFN\�WR�KDYH�KDUG�ZRUNLQJ�WHDFKHUV�OLNH 
\RXUVHOYHV��Δ�DP�ORRNLQJ�IRUZDUG�WR�VHHLQJ�\RX�DOO�EDFN�DW�VFKRRO��DQG�Δ�WKLQN 

ORFNGRZQ�KDV�UHDOO\�JLYHQ�XV�D�YLHZ�RQ�KRZ�OXFN\�ZH�DUH�WR�JR�WR�VFKRRO�DQG�JHW 
WR�LQWHUDFW�ZLWK�WHDFKHUV�DQG�VWXGHQWV�DQG�OHDUQ����*DEL�%



7KDQN�\RX�WR�DOO�RI�WKH�<HDU����WHDFKHUV�IRU�DGDSWLQJ�WR�WHDFKLQJ�RQOLQH 
GXULQJ�WKHVH�XQIRUWXQDWH�WLPHV��<RXU�KDUG�ZRUN�KDV�QRW�JRQH�XQQRWLFHG�DQG�Δ�DP 

VXUH�DV�D�JURXS��ZH�DUH�DOO�DSSUHFLDWLYH�RI�\RXU�GHGLFDWLRQ��SHUVLVWHQFH�DQG 
SDWLHQFH�\RX�KDYH�VKRZQ�HYHQ�GXULQJ�WKH�ZRUVW�RI�WLPHV��/RFNGRZQ�KDV�UHDOO\ 
VKRZQ�PH�KRZ�JUDWHIXO�Δ�DP�WR�JR�WR�D�VFKRRO�ZKHUH�WKH�WHDFKHUV�FDUH�VR�PXFK 
DERXW�WKH�VWXGHQWV�QRW�RQO\�HGXFDWLRQ��EXW�DOVR�JHQHUDO�ZHOO�EHLQJ�ZKHQ�WLPHV 

DUH�WRXJK�IRU�HYHU\RQH��7KDQN�\RX�Ȃ�&DLWOLQ�)
b

+H\�<HDU����WHDFKHUV��7KDQN�\RX�DOO�VR�PXFK�IRU�WKH�HIIRUW�\RXȇYH�SXW�LQ�DQG�FRQWLQXH�WR 
SXW�LQ�WKLV�\HDU��ΔVRODWLRQ�DQG�&29Δ'����UHDOO\�KLW�XV�KDUG�EXW�\RX�FRQWLQXDOO\ 
LQVSLUH�PH�HDFK�GD\�WR�NHHS�SXVKLQJ�RQ��Δ�DSSUHFLDWH�VR�PXFK�DOO�WKDW�\RXȇYH 
GRQH�IRU�XV�DV�D�\HDU�OHYHO��DQG�HVSHFLDOO\�PDNLQJ�PH�IHHO�ZHOFRPH�DW�P\�ILUVW 

\HDU�DW�0DWHU�&KULVWL��<RX�DOO�KDYH�SXW�LQ�VR�PXFK�HIIRUW�LQ�FKDQJLQJ�RXU 
FXUULFXOXP�WR�ILW�WKH�VLWXDWLRQ�DQG�ΔȇP�VR�WKDQNIXO�IRU�WKDW��Δ�KRSH�\RXȇUH 

JRLQJ�WR�KDYH�D�VRPHZKDW�UHOD[LQJ�KROLGD\V�Ȃ�DQG�WR�JHW�D�EUHDN�IURP�]RRP� 
7KDQN�\RX��$OODQDK�0�

b
7R�RXU�\HDU����WHDFKHUV��WKDQN�\RX�VR�PXFK�IRU�DOO�\RXU�VXSSRUW�DQG 

GHGLFDWLRQ�LQ�PDNLQJ�RQOLQH�VFKRRO�DV�HQMR\DEOH�DV�LW�FDQ�EH�LQ�WKHVH�WRXJK 
WLPHV��:H�GHHSO\�DSSUHFLDWH�WKH�HQHUJ\�\RX�SXW�LQWR�HYHU\�FODVV�DQG�DUH�VR 

JUDWHIXO�IRU�\RXU�SDWLHQFH�DQG�SHUVLVWHQFH�LQ�PDNLQJ�WKLV�ZRUN��<RX�KDYH�EHHQ 
VR�ZHOFRPLQJ��XQGHUVWDQGLQJ�DQG�HQFRXUDJLQJ��7KH�IXQ�UROH�TXHVWLRQV�IURP�DOO 

WHDFKHUV��SOD\LQJ�ZLWK�WKH�QHZ�]RRP�ILOWHUV�DQG�UHDFWLRQV��DOO�WKH�PXVLF�WR 
ILOO�WKDW�DZNZDUG�VLOHQFH��DQG�WKH�HQWKXVLDVP�DQG�ZDUPWK�IURP�HYHU\�VLQJOH 

WHDFKHU�KDV�EHHQ�H[WUHPHO\�FRPIRUWLQJ��:H�DUH�VR�OXFN\�DQG�VR�WKDQNIXO�IRU�DOO 
RI�\RX��7KDQN�\RX��'DLV\

b
+L�\HDU����WHDFKHUV��D�KXJH�WKDQN�\RX�IRU�HYHU\WKLQJ�\RX�KDYH�GRQH�IRU�XV�LQ�WKHVH�FUD]\ 

WLPHV��:H�DUH�VR�JUDWHIXO�IRU�DOO�WKH�DPD]LQJ�ZRUN�\RX�SXW�LQ��DQG�KRZ 
HQMR\DEOH�\RX�PDNH�RXU�FODVVHV��<RX�DUH�VR�XQGHUVWDQGLQJ�DQG�FDULQJ��DQG�HYHU\ 

FODVV�LV�D�JRRG�RQH�ZLWK�DOO�\RXU�DZHVRPH�OHVVRQV��7KDQN�\RX��(ULQ�0F
b

'HDU�<HDU����WHDFKHUV��WKDQNV�IRU�DOO�WKH�VXSSRUW�DQG�XQGHUVWDQGLQJ�WKLV�\HDU�ZKLOH�RQOLQH 
VFKRROLQJ��:H�UHDOO\�DSSUHFLDWH�KRZ�PXFK�HIIRUW�\RX�SXW�LQ�WR�PDNH�RXU�FODVVHV 

UXQ�VPRRWKO\�RQOLQH��ΔȇYH�UHDOO\�HQMR\HG�WKH�UROO�TXHVWLRQV�\RX�DOO�NHHS 
LQYHQWLQJ��7KDQNV�DJDLQ��+HDWKHU�/

b
'HDU�\HDU����WHDFKHUV��WKDQN�\RX�IRU�PDNLQJ�VRPH�SDUWV�RI�RQOLQH�OHDUQLQJ�PRUH�LQWHUDFWLYH 

DQG�IXQ��WKDQN�\RX�IRU�VXSSRUWLQJ�XV�WKURXJK�WKLV�WRXJK�WLPH��WKDQN�\RX�IRU�WKH 
HIIRUW�DQG�HQHUJ\�WKDW�\RX�SXW�LQWR�DOO�RI�WKLV�WR�WU\�\RXU�YHU\�KDUGHVW�WR�EH 

DEOH�WR�PDNH�WKLQJV�PRUH�IXQ��$OHVVLD�&
b

7KDQN�\RX�WR�DOO�RI�WKH�7HDFKHUV�ZKR�KDYH�FRQWLQXHG�WR�VWD\�SRVLWLYH�DQG�VKRZ�XV�VRPH 
VXSSRUW�GXULQJ�WKLV�WLPH��ΔW�KDV�GHILQLWHO\�EHHQ�D�YHU\�VWUHVVIXO�\HDU��VR 

WKDQN�\RX�VR�PXFK�IRU�DOO�RI�\RXU�HQFRXUDJHPHQW��6HH�\RX�VRRQ���&DLWOLQ�.

$�ELJ�WKDQN�\RX�WR�DOO�WKH�\HDU����VWDII��<RX�KDYH�DOO�EHHQ�VR�XQGHUVWDQGLQJ�DQG�KHOSIXO 
WKURXJK�WKLV�WRXJK�IRUP�RI�OHDUQLQJ�DQG�LW�LV�JUHDWO\�DSSUHFLDWHG��5HPRWH 
OHDUQLQJ�KDV�EHHQ�D�FKDOOHQJH�IRU�DOO�RI�XV�DQG�LW�LV�UHDOO\�QLFH�WR�NQRZ�WKDW 
WKH�VWDII�DUH�WKHUH�WR�KHOS�XV�ZKHQ�ZH�QHHG�LW��<RX�KDYH�DOO�EHHQ�VR�KHOSIXO

DQG�VXSSRUWLYH�᛫���5DNKVKD�*



7KDQN�\RX�VR�PXFK�WR�DOO�WKH�\HDU����WHDFKHUV��ΔW�KDV�EHHQ�D�YHU\�KDUG�\HDU�EXW�\RXU 
FRQVWDQW�VXSSRUW�NHHSV�XV�DOO�JRLQJ��<RX�SXW�VR�PXFK�HIIRUW�LQWR�HDFK�FODVV�DQG 
WU\�\RXU�EHVW�WR�PDNH�XV�IHHO�OLNH�ZH�DUH�QRW�DORQH�LQ�RXU�URRPV�RQ�D�FRPSXWHU� 
LQVWHDG�RI�EHLQJ�DW�VFKRRO�OHDUQLQJ�DQG�VRFLDOLVLQJ��7KDQNV��VR�PXFK�OHJHQGV�

0HJ��ʇ�
b

7KDQN�\RX�WR�DOO�WKH�\HDU����WHDFKHUV��7KURXJK�WKHVH�VWUDQJH�DQG�KDUG�WLPHV��WKH�FRQVWDQW 
VXSSRUW�ΔV�DSSUHFLDWHG�VR�PXFK��WKDQN\RX�RU�DOO�WKH�HIIRUW�LQ�RQOLQH�FODVV�DQG 
NHHSLQJ�XV�HQJDJHG�DQG�LQYROYHG�LQ�DOO�DFWLYLWLHV��WKDQN�\RX�DJDLQ��&KDUORWWH�3��

b
b

7KDQN�\RX�WR�DOO�WKH�WHDFKHUV�WKURXJKRXW�UHPRWH�OHDUQLQJ�DQG�IRU�VKRZLQJ�WKHLU�VXSSRUW 
XQFRQGLWLRQDOO\��$�VSHFLDO�WKDQN�\RX�WR�0V�(teacher)�ZKR�QHYHU�IDLOV�WR�PDNH 
P\VHOI��DQG�WKH�UHVW�RI�KHU�SDVWRUDO�FODVV�VPLOH��<RX
YH�EHHQ�QRWKLQJ�EXW 

DPD]LQJ�GXULQJ�RQOLQH�OHDUQLQJ�DQG�Δ
P�DOZD\V�H[FLWHG�IRU�FODVVHV�ZLWK�\RX��DQG
WR�WDON�WR�\RX��Δ�ORRN�IRUZDUG�WR�VHHLQJ�\RX�LQ�SHUVRQ�ZKHQ�Δ�FDQ�᛫�WKDQN�\RX�WHDFKHUV��7DPV\Q�+�

b
'HDU�\HDU����WHDFKHUV��WKDQN�\RX�VR�PXFK�IRU�JRLQJ�DURXQG�WR�HYHU\�VWXGHQW�DQG�KHOSLQJ�WKHP�RXW 

ZKHQ�WKH\�ZHUH�VWUXJJOLQJ��7KDQN�\RX�IRU�WDNLQJ�RXW�\RXU�WLPH�WR�SURYLGH�XV 
ZLWK�WKH�EHVW�SRVVLEOH�VWXG\�PHWKRGV�DQG�D�YHU\�ELJ�WKDQN�\RX�IRU�SXWWLQJ�XS 
ZLWK�XV���Δ�NQRZ�ZH�FDQ�EH�TXLWH�DQQR\LQJ�DW�WLPHV�EXW�ZH�GR�WUXO\�DSSUHFLDWH 

DOO�\RX�GR�IRU�XV��Δ�ZDQWHG�WR�VD\�D�PDVVLYH�WKDQN�\RX�WR�0V�(teacher)�IRU 
VXSSRUWLQJ�PH�LQ�HYHU\WKLQJ�Δ�GR�DQG�SURYLGLQJ�PH�ZLWK�FRPIRUW�ZKHQ�Δ�ZDV�QRW 

DW�P\�EHVW��Δ�ZLVK�ZH�KDG�VSHQW�PRUH�WLPH�WRJHWKHU�DW�VFKRRO���FUHDWLQJ 
PHPRULHV�DQG�KDYLQJ�D�EODVW��+RSH�\RX�JX\V�DUH�GRLQJ�ZHOO�DQG�KRSH�WR�VHH�\RX VRRQ�������6DQMDQD�*

b
Δ�MXVW�ZDQW�WR�VD\�WKDQN�\RX�DOO�IRU�EHLQJ�SDWLHQW�DQG�VKRZLQJ�XV�VXSSRUW�ZKLOH�GXULQJ 
RQOLQH�OHDUQLQJ��7KDQN�\RX�IRU�WDNLQJ�\RXU�WLPH�WR�KHOS�XV�WKURXJK�ZRUN�ZKHQ�ZH 

GRQȇW�XQGHUVWDQG�DQG�JRLQJ�RYHU�WRSLFV�PXOWLSO\�WLPHV��Δ�ZDQW�WR�DOVR�JLYH�D 
ELJ�WKDQN�\RX�WR�P\�SDVWRUDO�WHDFKHU�0V�(teacher)��\RX�PDNH�PH�VPLOH�DQG�IHHO 
PRUH�FRPIRUWDEOH�ZKLOH�OHDUQLQJ�RQOLQH�DQG�WKDQN�\RX�IRU�DOO�WKH�VXSSRUW�DORQJ 

ZLWK�WKH�RWKHU�WHDFKHUV����&DQȇW�ZDLW�WR�VHH�SHRSOH�LUO����9LYHFD�.
b
b

7KDQN�\RX�\HDU����WHDFKHUV�IRU�WU\LQJ�WR�PDNH�RQOLQH�OHDUQLQJ�DV�HQJDJLQJ�DQG�IXQ�DV�SRVVLEOH� 
7KDQN�\RX�IRU�VXSSRUWLQJ�DOO�RI�XV�WKURXJKRXW�RXU�VWXGLHV�DQG�ZRUN�WKURXJKRXW 
WKHVH�GLIILFXOW�WLPHV��Δ�DSSUHFLDWH�DOO�RI�\RX�VR�PXFK�WKDQN�\RX�IRU�SXVKLQJ�PH 
WR�GR�P\�EHVW�HYHQ�LI�LW
V�XQGHU�XQXVXDO�FLUFXPVWDQFHV�FDQ
W�ZDLW�WR�VHH�\RX 

EDFN�DW�VFKRRO��0DGHOHLQH�3
b

7KDQN�\RX�IRU�EHLQJ�VR�XQGHUVWDQGLQJ�DQG�FRQVLGHUDWH��ΔW�LV�HTXDOO\�DV�KDUG�IRU�XV�DV�LW�LV 
\RX��DQG�Δ�DSSUHFLDWH�WKH�DPRXQW�RI�WLPH�DQG�HIIRUW�\RX�SXW�LQ�WR�KHOSLQJ�XV 
OHDUQ�WKURXJK�WKLV�GLIILFXOW�WLPH��5HPHPEHU�WR�WDNH�WLPH�IRU�\RXUVHOI��WKDQN 

\RX�IRU�\RXU�KDUG�ZRUN�DQG�GHGLFDWLRQ�
&DWKHULQH�/



7KDQN�\RX�WR�DOO�WKH�<HDU����WHDFKHUV�ZKR�DUH�PDNLQJ�RQOLQH�VFKRRO 
PRUH�HQMR\DEOH�RU�HYHQ�MXVW�D�WLQ\�ELW�PRUH�EHDUDEOH�b�<RXU�VXSSRUW��SDWLHQFH�DQG�XQGHUVWDQGLQJ�LV 

UHDOO\�DSSUHFLDWHG��HYHQ�PRUH�VR�FRQVLGHULQJ�\RXU�SUREDEO\�VWUXJJOLQJ�DV�ZHOO� 
Δ�UHDOO\�DSSUHFLDWH�WKDW�\RXȇUH�PDNLQJ�DQ�HIIRUW�WR�HQJDJH�XV�LQ�FODVV�DQG�EH 

XQGHUVWDQGLQJ�RI�RXU�VLWXDWLRQV��7KDQN�\RX�DJDLQ���0HJDQ�3
b

7KDQN�\RX�WR�DOO�RI�RXU�ZRQGHUIXO�\HDU����WHDFKHUV�ZKR�KDYH�FRQWLQXHG�WR�VXSSRUW�DQG 
PRWLYDWH�XV�GXULQJ�WKLV�XQXVXDO�WLPH��:H�GHHSO\�DSSUHFLDWH�DOO�RI�\RX�IRU�\RXU 

XQGHUVWDQGLQJ�DQG�NLQGQHVV�WRZDUGV�XV�DV�ZH�FRPH�WR�DQ�HQG�RI�WHUP���7KDQN�\RX 
IRU�PDNLQJ�WKH�EHVW�RXW�RI�RQOLQH�OHDUQLQJ�DQG�PDNLQJ�RXU�OHVVRQV�DV�IXQ�DV 

WKH\�FDQ�EH�WR�HQJDJH�DQG�HQFRXUDJH�XV�WR�NHHS�RQ�JRLQJ��$�VSHFLDO�WKDQN�\RX�WR 
0V�(teacher)�IRU�SXWWLQJ�VPLOHV�RQ�RXU�IDFHV�HYHU\�OHVVRQ�DQG�IRU�NHHSLQJ�XS 

ZLWK�WKH�ODWHVW�WUHQGV�DQG�IRU�PDNLQJ�XV�ODXJK����0DXGLH�3
b

7KDQN�\RX�WR�DOO�RI�WKH�<HDU����WHDFKHUV�RYHU�TXDUDQWLQH��+DYLQJ�VXFK�VXSSRUWLYH�DQG 
XQGHUVWDQGLQJ�WHDFKHUV�UHDOO\�PDGH�D�GLIIHUHQFH�ZLWK�RQOLQH�OHDUQLQJ���

b
7KDQN�\RX�WR�WKH�\HDU����WHDFKHUV�IRU�RIIHULQJ�FRQVWDQW�VXSSRUW��WKLV�\HDU�KDV�EHHQ 

H[WUHPHO\�WRXJK�IRU�\RX�DQG�\RX�QHHG�PRUH�UHFRJQLWLRQ�IRU�DOO�RI�\RXU�KDUG 
ZRUN��7KDQN�\RX�IRU�DOZD\V�WU\LQJ�WR�SXW�D�VPLOH�RQ�RXU�IDFH�DQG�IRU 

UHFRJQLVLQJ�ZKHQ�ZHȇUH�VWUXJJOLQJ��<RX�DV�WHDFKHUV�PDNH�OHDUQLQJ�PRUH�IXQ�DQG 
EHDUDEOH�DQG�Δ�DP�VR�JUDWHIXO�IRU�HYHU\WKLQJ�\RX�GR�WR�KHOS�XV��ΔWȇV�WKH�OLWWOH 

WKLQJV�\RX�GR�WKDW�PDNH�XV�KDSS\�OLNH�0V�(teacher)ȇV�PHPHV�DQG�MRNHV��0U�(teacher)ȇV 
FRRO�EDFNJURXQG��0U�(teacher)ȇV�UROH�TXHVWLRQV��0V�(teacher)
V�ZHOFRPH��RU�0V 

(teacher)ȇV�GUDZLQJV��:H�FDQȇW�ZDLW�WR�VHH�\RX�DOO�EDFN�DW�VFKRRO�VRRQ����6LHQQD R
b

7KDQN�\RX��DOO�\HDU����WHDFKHUV��IRU�KHOSLQJ�XV�VWXGHQWV�JHW�WKURXJK�WKH�KDUGHVW�WLPHV�LQ 
RXU�OHDUQLQJ��7KDQN�\RX�IRU�WKH�VXSSRUW�DQG�WKH�HQWKXVLDVP�WKDW�\RX�EULQJ�WR 
HYHU\�FODVV�WKDW�KHOSV�XV�VWXGHQWV�WR�VWD\�PRWLYDWHG�WKURXJKRXW�&29Δ'��$V�ZH 
HQG�WKLV�ORQJ�LQWUXVWLQJ�WHUP��ZH�JUHDWO\�DSSUHFLDWH�DOO�WKH�WKLQJV�\RX�KDYH 
GRQH�IRU�XV�DQG�WKH�ZD\�\RX�KDYH�DGDSWHG�WR�RQOLQH�OHDUQLQJ���$PHOLD�$�bb

b
7KDQN�\RX�WR�DOO�WKH�\HDU����WHDFKHUV�ZKR�KDYH�FRQWLQXHG�WR�VXSSRUW�XV�GXULQJ�WKH�YHU\�WRXJK 

WLPH��7KDQN�\RX�IRU�WU\LQJ�WR�PDNH�RQOLQH�OHDUQLQJ�HQMR\DEOH�HYHQ�WKRXJK�LW�LV 
KDUG�ZKHQ�ZH�DUH�QRW�IDFH�WR�IDFH��$OO�WKH�VXSSRUW�UHDOO\�PHDQV�D�ORW�DQG�WKH 

PRWLYDWLRQ�\RX�JX\V�JLYH�XV�WR�FRQWLQXH�WR�FRPSOHWH�RXU�ZRUN�LV�DOVR�UHDOO\�DSSUHFLDWHG� 
+RSH�WR�VHH�\RX�JX\V�VRRQ�Ȃ�$EEH\�3

b
7KDQN�\RX�WR�DOO�WKH�\HDU����WHDFKHUV��\RX�KDYH�DOO�EHHQ�VR�H[WUHPHO\�VXSSRUWLYH�DQG 

XQGHUVWDQGLQJ�GXULQJ�WKLV�XQH[SHFWHG�DQG�VWUDQJH�WLPH��:H�DSSUHFLDWH�DOO�WKDW 
\RX�DUH�GRLQJ�IRU�XV�ZKHWKHU�LW�LV�VWDUWLQJ�FODVV�RI�ZLWK�D�UROH�TXHVWLRQ�WR 
JHW�WKH�FODVV�WR�VRFLDOLVH�RU�UHGXFLQJ�RXU�ZRUNORDG�WR�PDNH�VFKRRO�OHVV 

VWUHVVIXO��Δ�FDQ
W�ZDLW�WR�EH�EDFN�DW�VFKRRO�DQG�OHDUQLQJ�IDFH�WR�IDFH�DJDLQ���
0LD�

7KDQN\RX�\HDU�WHQ�WHDFKHUV�IRU�\RXU�HQHUJ\��HQWKXVLDVP�DQG�FRPSDVVLRQ�ZLWK�RQOLQH�OHDUQLQJ� 
ΔW�PDNHV�VFKRRO�PXFK�HDVLHU��HVSHFLDOO\�GXULQJ�WKLV�WLPH��3OD\LQJ�PXVLF��PDNLQJ 
MRNHV��HQFRXUDJLQJ�VWXGHQWV�WR�UHDFK�RXW�LI�WKH\�QHHG�KHOS��DQG�SXWWLQJ�XV�LQ 

EUHDNRXW�URRPV�ZLWK�IULHQGV�LQ�FODVV�DUH�DOO�UHDOO\�IDQWDVWLF�bbb��*UDFH�+



7KDQN�\RX�WR�RXU�DPD]LQJ�\HDU����WHDFKHUV�IRU�DOO�\RXU�GHGLFDWLRQ�DQG�XQZDYHULQJ�VXSSRUW��:H 
DSSUHFLDWH�\RXU�NLQGQHVV�DQG�XQGHUVWDQGLQJ�GXULQJ�WKLV�WLPH��DQG�WKH�HIIRUW�\RX 

DUH�SXWWLQJ�LQ�WR�KHOS�XV�OHDUQ��7KDQN�\RX��ZH�DUH�YHU\�JUDWHIXO����-HVVLH
b

7KDQN�\RX�VR�PXFK�WHDFKHUV�IRU�DOO�\RXU�ZRUN�DQG�NLQGQHVV�\RX 
KDYH�VKRZQ�XV��HYHQ�WKRXJK�WKLV�\HDU�KDV�EHHQ�UHDOO\�KDUG��<RX�KDYH�PDGH�WKHVH 
GD\V�DW�KRPH�VR�PXFK�EULJKWHU�DQG�KDSSLHU��DOZD\V�EHLQJ�WKRXJKWIXO��VXSSRUWLYH� 

SDWLHQW��HQFRXUDJLQJ��IXQQ\�DQG�HDV\�WR�WDON�WR��LW�PHDQV�D�ORW��:H�FDQȇW�ZDLW 
WR�EH�EDFN�LQ�FODVV�ZLWK�\RX�DQG�WKDQNV�DJDLQ�IRU�EHLQJ�WKH�EHVW����7DOLD�/

b
7R�DOO�WKH�\HDU����WHDFKHUV��7KDQN�\RX�IRU�DOZD\V�EHLQJ�VXSHU 

SRVLWLYH�DQG�NHHSLQJ�FODVVHV�IXQ��$OO�WKH�KDUG�ZRUN�\RX�KDYH�SXW�LW�WR�PDNH 
RQOLQH�FODVVHV�UXQ�DV�VPRRWKO\�DV�SRVVLEOH�GRHVQȇW�JR�XQQRWLFHG��<RX�KDYH�DOO 

EHHQ�YHU\�VXSSRUWLYH�DQG�XQGHUVWDQGLQJ�WKURXJK�WKLV�WLPH�DQG�Δ�UHDOO\�DSSUHFLDWH
LW��6R��WKDQN�\RX�VR�PXFK�IRU�HYHU\WKLQJ��᛫���5XEH\�3

b
7KDQN�\RX�WR�DOO�WKH�WHDFKHUV�IRU�VWD\LQJ�SRVLWLYH�DQG�VXSSRUWLYH�GXULQJ�WKLV�GLIILFXOW�WLPH� 

DQG�PDNLQJ�LVRODWLRQ�D�JRRG�H[SHULHQFH��<RXU�XQGHUVWDQGLQJ�DQG�KDUG�ZRUN�KDV
PDGH�RQOLQH�VFKRRO�VR�PXFK�PRUH�HQMR\DEOH�DQG�Δ�UHDOO\�DSSUHFLDWH�LW��᛫��0DG\�0

b
'HDU�<HDU����WHDFKHUV��WKDQN�\RX�IRU�DVVLVWLQJ�HYHU\RQH�WKURXJKRXW�RQOLQH�OHDUQLQJ��DQG 

VXSSRUWLQJ�VWXGHQWV�WR�GR�WKHLU�EHVW�GHVSLWH�WKH�KDUG�FLUFXPVWDQFHV�WKDW�ZHȇUH
LQ����-HVV�6

b
7KDQN�\RX�DOO�\HDU����WHDFKHUV�IRU�\RXU�KDUG�ZRUN�DQG�EHLQJ�VXSSRUWLYH�GXULQJ�WKHVH 

XQIRUWXQDWH�FLUFXPVWDQFHV��:H�XQGHUVWDQG�KRZ�VWUHVVIXO�LW�PXVW�EH�IRU�DOO�RI 
\RX��RUJDQLVLQJ�DOO�WKH�ZRUN�LQ�D����PLQXWH�SHULRG��7KDQN�\RX�IRU�VWD\LQJ 

SRVLWLYH�DQG�HQFRXUDJLQJ�XV�WR�GR�RXU�EHVW��2QOLQH�VFKRRO�KDV�EHHQ�WRXJK��EXW 
\RX�KDYH�PDGH�LW�YHU\�IXQ�DQG�HQMR\DEOH��7KDQN�\RX��$OH[�3�

b
7R�WKH�\HDU����WHDFKHUV��WKDQN�\RX�IRU�DOZD\V�EHLQJ�WKHUH�IRU�XV�GXULQJ�WKLV�KDUG�WLPH��<RX 

KDYH�NHSW�XV�HQJDJHG�LQ�FODVVHV�DQG�Δ�UHDOO\�DSSUHFLDWH�DOO�WKH�HIIRUW�\RX�KDYH 
SXW�LQ�WR�PDNH�RQOLQH�VFKRRO�IXQ��LQWHUDFWLYH�DQG�HQJDJLQJ��7KDQN�\RX�IRU�EHLQJ 

SDWLHQW�ZLWK�XV�KDQGLQJ�LQ�ZRUN�DQG�FXWWLQJ�RXU�ZRUNORDG��LW�LV�UHDOO\�KHOSIXO� 7KDQN�\RX���6DUD�&
b

7R�DOO�RI�WKH�WHDFKHUV��WKDQN�\RX�DOO�VR�PXFK�IRU�EHLQJ�VR�VXSSRUWLYH��FRQVLGHUDWH�DQG 
XQGHUVWDQGLQJ��<RX�DOO�UHFRJQLVH�KRZ�GLIILFXOW�LW�FDQ�EH�GXULQJ�WKLV�WLPH��\HW 
\RX�DOZD\V�VWLOO�VWD\�SRVLWLYH�IRU�XV�VWXGHQWV�DQG�Δ�WKDQN�\RX�IRU�WKDW��2QOLQH 
VFKRRO�FDQ�EH�H[WUHPHO\�WRXJK��SDUWLFXODUO\�ZKHQ�WHDFKLQJ��EXW�\RX�DOO�GR�VR
ZHOO�LQ�PDNLQJ�WKLV�RSSRUWXQLW\�DV�HQMR\DEOH�DV�SRVVLEOH��7KDQN�\RX�� ᛡ�5XE\

b
7KDQN�\RX�WR�DOO�RI�WKH�\HDU����VWDII��<RXU�SHUVHYHUDQFH��HQFRXUDJHPHQW��DQG�KDUG�ZRUN�LV 

JUHDWO\�DGPLUHG�DQG�DSSUHFLDWHG��DQG�KDV�PDGH�WKH�H[SHULHQFH�RI�OHDUQLQJ 
UHPRWHO\�PXFK�PRUH�PDQDJHDEOH��IXQ�DQG�HQJDJLQJ��7KDQNV�IRU�DOO�RI�WKH�HIIRUW 
\RX�SXW�LQ�WR�\RXU�FODVVHV��DQG�VXSSRUWLQJ�XV�VWXGHQWV�VR�ZH�FDQ�DOO�PDNH�WKH 

EHVW�RI�RXU�FLUFXPVWDQFHV��<RXȇUH�DOO�GRLQJ�DQ�DPD]LQJ�MRE�����%URQ\D




