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Logging Into the Karpel Client Portal
for the First Time

When logging into the Karpel Client Portal for the first time, you will have three options for new
account creation:

Criminal Case Management Software

Network and Managed Security Services

¥ Sign in with Microsoft _

! G Sign in with Google [ «
Sign in ﬁ —
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1. Sign in with Microsoft (recommended for organizations that use Microsoft 365)
2. Signin with Google (recommended for organizations that use Gsuite)
3. Sign up (for all other organizations or those who do not wish to use Single-Sign-On)

If you select “Sign up”, you will see the following page where you can create your own ConnectWise
login:

Be sure the email address you use is your work email to link it to our systems.
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