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Snapple Real Fact # 142 
Hawaii is the only U.S.  
state never to report a  

temperature of zero  
degrees F or below.  

Celebrating over 
SIXTEEN YEARS 
of Service and  

Satisfied  
Customers! 

When it comes to cyberaƩacks, most business 
owners get hung up on the technical and  
logisƟcal details, forgeƫng another important 
aspect: moƟve. Why are hackers aƩacking  
people and organizaƟons? And whom are they 
targeƟng? By answering these quesƟons, you’ll 
have a beƩer understanding of which of your 
business’s resources need the most protecƟon. 
Below we describe four different types of  
hackers and their moƟvaƟons.  

Script Kiddie 
Skill‐wise, script kiddies (or skids, 
for short) are at the boƩom of the 
hacker totem pole. Their name 
comes from the fact that they use 
scripts or other automated tools 
wriƩen by others. Most of the 
Ɵme, script kiddies are young  
people on a quest for Internet  
notoriety. More oŌen than not, they’re simply 
bored and in search of a thrill. Many never 
become full‐Ɵme hackers; in fact, many script 
kiddies end up using their skills for the greater 
good, working in the security industry. 

Though lacking in hacking know‐how, script 

kiddies shouldn’t be dismissed so easily, as 
they can cause businesses much damage. In 
May 2000, for instance, a couple of skids sent 
out an email with the subject line “ILOVEYOU” 
and ended up causing a reported $10 billion in 
lost producƟvity and digital damage. 

HackƟvists 
HackƟvists are primarily poliƟcally moƟvated, 
and they oŌen hack into businesses and  
government systems to promote a parƟcular  

poliƟcal agenda or to effect social 
change. These so‐called “hackers 
with a cause” steal confidenƟal 
informaƟon to expose or simply 
disrupt their target’s operaƟons.  
If you’re a small or medium‐sized 
(SMB) owner, don’t think for a 
second that you’re immune to 
hackƟvist aƩacks. This is especially 

true if your company is associated or partnered 
with organizaƟons that are prime hackƟvist 
targets.  

Cybercriminals 
When a hacker breaks into digital systems or 

(Continued on page 2) 
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“As a business  

owner, you don’t 
have time to 

waste on  
technical and  

operational issues. 
That’s where we shine!  

Call us and put an end to your  
IT problems finally and forever!” 

Fred Holzsager,  
IT Director 

Holzsager Technology Services 
 and  

 Publisher of  
The Tech Insighter 

“Insightful Tips To Make Your Business Run Faster, Easier and Be More Profitable” 

 
“We Love Referrals” 2018 Offer 

Keeping with the spirit of helping others,  
if you refer a business to us and they become our customer,  

we will donate $100 to your favorite charity. 

At Holzsager Technology Services, we believe that referrals are the greatest form of flattery.  
By recommending your partners, associates, or professional contacts, you can help them  

enjoy worry-free IT and support a worthy cause of your choice! 

For more information, please see our website at  
www.tech4now.com/we-love-referrals, contact us by phone at 201-797-5050  

or email us at info@tech4now.com . 
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“We make all of your computer 
problems go away without the 

cost of a full-time I.T. staff” 
 

Ask us about our fixed price 
services HTS Insight  

Hassle-Free Agreements—
Computer Support at a flat 

monthly fee you can budget for 
just like rent! 
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"Don’t wait.  The me will never be 
just right." 

                                      Napoleon Hill 

"Your life does not get be er by 
chance, it gets be er by change." 

                                              Jim Rohn 

“My best friend is the one who 
brings out the best in me. “ 

                                          Henry Ford 

“A sa sfied customer is the best 
business strategy of all. “ 

                                Michael LeBoeuf 

“The ac ons of men are the best 
interpreters of their thoughts.”                                   

                                       James Joyce 

“Sleep is the best medita on.”      
 Dalai Lama 
“Love the life you live.  Live the life 
you love.” 

 Bob Marley 

The MoƟvaƟon Behind Hackers 

Small businesses are always searching for ways 
for their employees to be more efficient 
computer users. But before you go out and buy 
bigger hard drives and faster processors, you 
should consider upgrading your desktops to a 
dual monitor system. Read on to find out about 
the advantages of using two monitors per  
desktop. 

Enhanced producƟvity 
Published studies conclude that by working with 
dual monitors, overall producƟvity increases by 
20‐50%. Computer programmers, for 
example, can use one screen for 
source coding and the other for  
programming; by using dual monitors, 
they no longer need to toggle back 
and forth between tabs. This reduces 
error and frees up Ɵme to complete 
more projects. 

BeƩer MulƟtasking 
Efficient mulƟtasking requires adequate screen 
space to keep mulƟple applicaƟons simultane‐
ously visible — a view that single monitors alone 
simply cannot accommodate. With two screens, 
many workers like customer service reps and 
web designers, no longer have to waste Ɵme 
switching between tabs and resizing windows to 
fit the limited space; they can now focus on 
compleƟng their tasks accurately and efficiently. 

Easier Cuƫng and PasƟng 
For jobs that call for creaƟng newsleƩers or 
PowerPoint presentaƟons,  dual monitors  
eliminate the need for alternaƟng between tabs 

and scrolling up and down as you work. Also, 
the enhanced visibility reduces chances of  
making mistakes and thus losing more Ɵme  
fixing them. 

Image and Video EdiƟng 
With dual monitors, the days of stacking numer‐
ous ediƟng tools on top of the image or video 
you’re working on are long gone. Instead of 
your screen looking like a game of Mahjong,  
you can put the ediƟng tools on one screen and 
leave the image on the other. With beƩer  

visibility, you’re less likely to commit 
errors and more likely to be finessed, 
while not sacrificing valuable working 
Ɵme in the process. 

Product Comparison 
You want to buy a camera, and you 
have two models in mind. It’s Ɵme to 

make a decision, so you have to compare their 
specs. If you have only one monitor, you’d need 
to go back and forth from one tab to another. 
But if you have two monitors, you can view the 
models side‐by‐side to help you clearly see their 
differences and make an informed purchase. 

Dual monitors benefit almost every industry due 
to the enhanced visibility, larger screen space, 
and efficiency of having everything in front of 
you.  

 

For more informaƟon about how dual monitors 
enhance producƟvity and/or selecƟng a new 
monitor, contact us today at (201) 797—5050 or 
www.tech4now.com. 

networks with malicious intent, they are consid‐
ered a cybercriminal. Cybercriminals target  
everyone from individuals to SMBs to large  
enterprises and banks that either 
have a very valuable resource to steal 
or security that is easy to exploit, or a 
combinaƟon of both. They can aƩack 
in a number of ways, including using 
social engineering to trick users into 
volunteering sensiƟve personal or 
company data, which they can then 
sell in underground markets on the dark web. 
They can also infect computers with  
ransomware and other malware, or use digital 
technology to carry out “convenƟonal crimes” 
like fraud and illegal gambling. 

 

Insiders 
Perhaps the scariest type of hacker is the one 
that lurks within your own organizaƟon. An  
insider can be anyone from current and former 
employees to contractors to business  

associates. OŌenƟmes their mission is 
payback: to right a wrong they believe 
a company has done them, they’ll 
steal sensiƟve documents or some‐
how try to disrupt the organizaƟon. 
Edward Snowden is a prime example 
of an insider who hacked his own  
organizaƟon — the US government. 

 

Now that you understand the moƟves, it’s Ɵme 
to secure your business from the different types 
of hackers out there. Get in touch with our  
experts at www.tech4now.com or   
(201) 797–5050 so we can show you how to 
protect your business. 

(Continued from page 1)  

 If you would like to have us 
speak to your organization and 
give away some free copies to  
attendees, give us a call. For 

more details on the contents and 
how to get your own copy, please 

visit our special web page at 
www.tech4now.com/cybercrime 
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Trivial Matters 
Let’s Talk Turkey!  As Thanksgiving quickly  
approaches, how much do you know about the 
centerpiece of this all American holiday?  

 Turkey, the all American bird, was oddly 
named aŌer another country because it  
reminded seƩlers of a guinea fowl called  
turkey cock. 

 Turkey fossils have been unearthed across the 
southern United States and Mexico daƟng 
from more than 5 million years ago. 

 The long, red, fleshy growth from the base of 
the beak that hangs down over the beak is 
called the snood. 

 The bright red appendage on a turkey’s neck 
is called the wa le. 

 It’s esƟmated that a turkey has about 5000 
feathers at maturity. 

 The incubaƟon period to hatch a turkey egg  
is 28 days. 

On average, it takes 75‐80 pounds 
of feed (corn and soybean‐based) to 
raise a 30 pound tom turkey. 

 The heaviest turkey ever raised was 
86 lbs., which is about the size of a 

large dog. 

Wild turkeys can run at speeds of up to 25 
miles per hour and fly at 55 mph. 

 The area of bare skin on a turkey’s throat and 
head vary in color depending on its level of 
excitement and stress.  

 The top 5 turkey producing states are Minne‐
sota, North Carolina, Arkansas, Missouri & 
Virginia. 

 There are a number of towns in the US named 
aŌer the bird:  Turkey in Texas, Turkey Creek, 
Louisiana, and Turkey, North Carolina. 
 
Gobble Gobble — Happy Thanksgiving! 
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4 Ways to Speed up Windows 10 for Free 
Do you want your Windows 10 computer to run 
faster without spending on accessories? These 
Ɵps will help give your machine a speed boost 
while keeping it safe from system and  
performance issues. 
Prevent Programs from Launching at Startup 
Windows loads several programs at startup so 
they’re quickly available. While MicrosoŌ 
likely has good intenƟons for doing this, 
the auto‐launch can also slow down the 
speed of your computer. To fix this issue, 
you’ll need to make some manual adjust‐
ments in the seƫngs. To see what  
programs launch during startup, press 
Ctrl+ShiŌ+Esc. Next, click on the startup tab of 
the “Task Manager” window, where you can 
easily disable any programs you don’t want 
launching at startup. However, there will likely 
be a few programs you’re unsure about. For 
those, it’s best to play it safe and keep them 
enabled. 
Get Rid of Useless ApplicaƟons 
Having too many programs on your computer 
can take up valuable memory and hard disk 
space. They slow your computer down and 
make it work harder than necessary. To quickly 
clean out your unused programs, follow these 
steps:  Type “Change or remove a program”  
into the taskbar search box (this will show you 
all the apps stored in your computer). Select the  
program/s you no longer want, and click 
“Uninstall”. Once you do this, you’ll then be 
guided through a number of steps to complete 

the uninstallaƟon process. 
Tidy Up Your Disks 
While most people like to clean out their houses 
come spring, why not do so with your computer 
someƟme this month? Thankfully, MicrosoŌ’s 
Disk Cleaner tool makes it easy to do so. 
To find Disk Cleaner, right‐click any drive in File 
Explorer and select “ProperƟes” and “Disk 

Cleanup” under the “General” tab. Once 
open, it will automaƟcally find files that 
may be taking up unnecessary space, 
such as temporary Internet and system 
memory dump files, and present them to 
you for your review. Once you’ve looked 

them over, you can easily erase them by simply 
clicking “OK”. 
Turn Off Apps Running in the Background 
Much to your surprise, there are likely some 
programs running in the background of your 
Windows 10 OS that you’re completely unaware 
of. MicrosoŌ has enabled these apps so you can 
quickly access their features. However, it also 
will slow down your CPU, so you might want to 
disable them. To find out what programs are 
running in the background, navigate to  
“Start Menu>Seƫngs>Privacy>Background” 
apps. Then, switch off the programs you don’t 
want running at all Ɵmes. 
 
By following these four steps, you’ll see a  
noƟceable difference in the speed of your PC. If 
you’d like to learn more about how to opƟmize 
your Windows system feel free to contact us at 
(201) 797—5050 or www.tech4now.com.        

Quick Tech Productivity Pointers 

Are You Protected 
From A Data Breach? 

 

Think cybercriminals 
only target the big 
companies? 
 

More than 75% of 
data breaches  
target small and 
medium sized  
businesses. 

We can help you with the following: 

1.TRAIN YOUR EMPLOYEES 
Train your employees to help  
protect your sensitive data. 
2. PROTECT YOUR NETWORK 
Protect your network with 
VPN’s, firewalls, vulnerability 
scans, penetration testing, etc. 
3. SECURE YOUR DEVICES 
Identify, track, and secure 
(encrypt) your employee’s de-
vices—smartphones, USB 
drives, tablets and laptops. 
4. SECURE PHYSICAL SPACE 
Track and log visitors, limit 
access with locked doors. 
5. CREATE CLEAR POLICIES 
Create clear and concise  
written policies on the use and  
disposal of sensitive data. 
6. WHERE’S YOUR DATA? 
Locate, understand, and limit 
where all of your sensitive data 
resides. 
7. PROPER DISPOSAL  
   PROCEDURES 
Ensure that you have the prop-
er procedures and documents in 
place to dispose of any devices, 
equipment, and paper records. 

LET US HELP YOU PROTECT 
YOUR BUSINESS AND DATA. 

CONDUCT A  
SECURITY RISK ASSESSMENT  

TO UNDERSTAND  
YOUR RISKS. 

CONDUCT A  
DARK WEB ASSESSMENT 

TO SEE IF YOUR PASSWORDS 
MAY HAVE BEEN  
COMPROMISED 

Contact us at  
(201) 797–5050 or 
www.tech4now.com/ 

pii-protect 
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Services We Offer: 
Hassle-Free IT powered by HTS Insight Managed Services 
General Network Repair and Troubleshooting 
Onsite and Offsite Backup 
Disaster Recovery and Planning 
Virus Protection & Removal 
Network Security and Online Employee Security Training 
Mobile and Hosted “Cloud” Computing 
E-mail & Internet Solutions 
Wireless Networking 
Spam Filtering and E-mail Archiving Solutions 
Storage Solutions and File Sharing 
System Audits and Network Documentation 
Voice over IP phone systems 
 

“We make all of your computer problems go away without the 
cost of a full-time I.T. staff” 
Ask us about our fixed price service agreements—Computer support at a 
flat monthly fee you can budget for just like rent! 

Work Ethic 
I always give 100% at work...  
12% on Monday,  
23% on Tuesday,  
40% on Wednesday,  
20% on Thursday  
and 5% on Friday  
 

Who’s Job Is It Anyway? 
This is a liƩle story about four people 
named Everybody, Somebody, Anybody, 
and Nobody. 
There was an important job to be done 
and Everybody was sure that Somebody would do 
it. Anybody could have done it, but Nobody did it. 
Somebody got angry about that because it 
was Everybody's job. Everybody thought 
that Anybody could do it, but Nobody realized 
that Everybody wouldn't do it. It ended up that 
Everybody blamed Somebody when Nobody did 
what Anybody could have done. 
 

Good Morning? 
Pilot: "Good morning, 
Houston ground, United  
242 request start up and push back, please." 
Tower: "United 242 expect start up in 2 hours."  
Pilot: "Please confirm: 2 hour delay?"  
Tower: "AffirmaƟve" 
Pilot: "In that case, cancel the good morning!" 
 

Work Phrases Explained 
When they say this...they actually mean this! 
EssenƟally Complete...It's half done. 
Project slightly behind original schedule due to 

unforeseen difficulƟes...We are working on 
something else. 

Customer saƟsfacƟon is assured...We are so far 
behind schedule that the customer will be  
happy to get anything at all. 

Task force to review...7 people who are incom‐
petent at their regular jobs have been loaned to 
the project. 

Serious but not insurmountable problems...It'll 
take a miracle. 

Extensive effort is being applied on a fresh  
approach to the problem...We just hired three 
new guys; we'll let them kick it around for a 
while. 

Preliminary operaƟonal tests are inconclu‐
sive...The darn thing blew up when we threw 
the switch. 

ModificaƟons are underway to correct certain 
minor difficulƟes...We threw the whole thing 
out and are starƟng from scratch. 

Results are being quanƟfied...We're massaging 
the numbers so that they will agree with our 
conclusions. 

Developed AŌer Years of Intensive  
Research...Discovered by accident.   

The Lighter Side... 

IT Solutions for  
YOUR Business! 

Phone: (201)797-5050 
E-mail: support@tech4now.com 

Holzsager Technology Services, LLC 
P.O. Box 535 

Fair Lawn, NJ  07410-0535 

“Your breadth of experience and speed to resolution helps us keep our business strong and  
current. The way we see you is not as an IT computer guy, but as a proven Trusted Business  
Advisor.” —Nabil Ishac, Architect & Owner, Ishac Design Architects 

Holzsager Technology Services, LLC 
P.O. Box 535 

Fair Lawn, NJ  07410-0535 
(201) 797-5050 

info@tech4now.com 
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Celebrating over 
SIXTEEN YEARS 
of Service and  

Satisfied  
Customers! 

Feedback & Suggestions… 
 

Is there a topic or feature you 
would like to include in a future 
issue?  Opinions and feedback are 
welcome and encouraged. Please 
send us an e-mail or call our direct 
line. 
 

E-mail: info@tech4now.com 
Phone: (201) 797-5050 

5 Reasons To Choose A 
Hosted VoIP Phone System 

 

1. COST SAVINGS  
2. ANSWER CALLS ANYWHERE  
3. ON‐DEMAND SCALABILITY  
4. WORLD‐CLASS FEATURES  
5. ENHANCED PRODUCTIVITY  
 
As a small business, you need every 
advantage to be as efficient and 
producƟve as possible. Holzsager 
Technology Services is proud to 
provide our clients with a cost‐
effecƟve, feature‐rich, world‐class 
phone system that is easy to use 
and sure to enhance your business 
producƟvity.  

For more informaƟon order our: 
 

   FREE REPORT 
"The UlƟmate Guide to Choosing 
the RIGHT VoIP Phone System" 

 

 

 

 

 

 

 
Contact us at  

(201) 797‐5050 or 
www.tech4now.com/services/voip‐phones 

For Entertainment Purposes ONLY! 


