Anahan

Quality Service

At Serving Seniors, our goal is to help our
clients and their caregivers experience
the highest quality of life possible. When
you work with Serving Seniors, you'll
always have:
» Compassionate, knowledgeable
advocacy that you can trust
* Local support for long-distance
caregiving
* Fewer demands on your time
* A customized plan of care based
on unique needs

* A trusted liaison to physicians
and other service providers

Satisfaction Is Our Goal

Helping seniors and their loved ones find
the long-term care answers they need is
what we do, but knowing our clients are

happy and thriving is why we do it.

' The positive, caring approach of Serving
Seniors tremendously eased my mom’s
transition to assisted living.”

— Susan G. (daughter)

' Serving Seniors has been indispensable

on many occasions. Their professionalism,
competence, and caring attitude are exactly
what any caregiver needs.”

— Joseph C. (son)

~ Serving Seniors
since 1992

248-375-9125
www.servingseniors.net
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Professional Care
Managers You Can Trust




Serving Seniors is a professional
geriatric care management company
managed and staffed by experienced
nurses and social workers. Our licensed
professional care managers specialize in
helping older adults with physical, cognitive
or emotional issues establish and maintain
the best quality of life possible.

We know that researching care options
for a loved one can be overwhelming.

Our mission is to help you and your loved Assist
one make informed decisions about your * Advise and support client, family
long-term care options and find the care or guardians in making difficult
solutions that will meet those unique needs. decisions
. * Monitor and implement needed
Our Services changes in care
Helping families find peace of mind and * Review financial, legal, and medical Support

issues and offer referrals to geriatric .
specialists * Manage care for a client whose

family lives at a distance

improving our clients’ quality of life is of
the utmost importance to us. We provide a

comprehensive assessment in the hospital * Assist with the set-up and monitoring . Y A .
or current living setting to identify needs of medications * Provide family erisis intervention
with an individualized * Advise about significant health * Offer counseling, caregiver

plan of care that changes and make recommendations education and support
meets those * Coordinate and escort client to

needs. appointments Transition

* Advocate for client and collaborate * Make informed recommendations
with physicians and other service for home care, assisted living,
providers nursing home placements and other

* Provide nutrition, medication, and living settings
home safety assessments, identify * Inform on quality, cost, and
issues and offer practical solutions availability of care providers

¢ Identify and coordinate assistance * Coordinate transition from one care
with money management setting to another

* Identify and assist with processing * Arrange and oversee care services

entitlements and insurance claims after transition



