
By Gary Creel,

President, PriorityOne I.T. Management & Support

www.p1LLC.com

Phone: 505.821.8877



Why Did We Create This Report And Who Should Read It

From The Desk of: Gary Creel

President, PriorityOne I.T. Management & Support

Dear Colleague,

Have you ever lost an hour of work on your computer?



Gary Creel is a respected leader in the I.T. industry, who specializes in helping small and medium size
businesses achieve Peace of Mind with the right I.T. Management & Support. Gary’s 30 years of experience
in the Information Technology field include 17+ years as the founder and President of PriorityOne LLC.

His story…

I started out working in my parents business, I was responsible for sweeping the floors and keeping the stock
room organized. Over the years I worked my way up, ran a printing press and moved up to a high speed
Halm envelope printing press, got certified as a mechanic on the Halm press, and eventually moved up to the
front office.

There I implemented an IBM System 36 to handle the accounting and wrote some custom RPG programs for
quoting and order entry. It was unbelievably efficient. Soon personal computers arrived and I put together a
Novell network and about half a dozen PCs. I quickly realized the power of the PC especially with a sound
network operating system behind it. I decided to start PriorityOne so I could work in that exciting field.

A lot has changed since then but I.T. for small businesses remains my passion. Our clients are some of the
nicest people you could ever meet and we love that we can provide valuable services to them that help them
use technology in smart ways to run their businesses.

But That Could Never Happen To Me!

This “hope” approach is
incredible when you consider how dependent businesses are on information

Did You Know That…




. (Source: Richmond House Group)





(Source: Gartner Group)


Source: Carbonite



Source: Survey by Minneapolis-based Ontrack Data Recovery

“But I Already Back Up My Data,” You Say…

Why You Need To Get Rid Of Your Tape or Hard Drive Backup

. Yet most
business owners don’t know that the average failure rate for these drives is 100% – ALL tape
and hard drive backups fail at some point in time

realize

Here are the top reasons why tape or hard drive backups are a BAD idea:





Side Note







Backing Up To The “Cloud:” What It Means And Why

EVERY Business Should Have It In Place

12 Critical Characteristics To Demand

From Your Backup Service And IT Company



<<Note: Change, delete or modify the following to fit YOUR professional opinion of what makes a good

backup service or provider>>.

1. Production-Grade, SAS 70 Data Center.






2. Bare metal imaging.







3. The ability to recover data FAST



4. Continuous backup.

5. Multiple data centers that are geographically dispersed

their

6. The INITIAL backup should be to a local, physical device

7. Make sure your data can be restored to a different computer than the one it was backed
up from

8. The ability to “virtualize” your server

9. Demand a local “spare” server and backup.

10.Demand daily status reports of your backup

11.Demand LIVE monitoring by a qualified technician

12.Demand a written IT disaster recovery plan



The Single Most Important Thing To Look For
When Choosing a Remote Backup Service Provider

regular test restores

Want To Know For Sure If Your Data Backup
Is Truly Keeping Your Data Secure?

rd

At no charge, one of our security specialists will come on site and…











But I Don’t Need A Backup And Security Audit
Because My IT Guy Has It Covered…

The President of an association thought their data was being backed up safe and sound every night and

he wasn’t interested in looking at any other form of backup solutions. He shared with us that he had an

IT guy who was responsible for maintaining the backup and had spent thousands of dollars on a highly

sophisticated tape system and software. Of course, the day came when the server crashed suddenly and

could not be rebooted. Fast forward three weeks, $62,000 and a BRAND NEW IT PERSON later, they

restored the data to as close to “before failure” as possible (much of the data was lost forever). The

President of this association (who understandably asked to remain anonymous) told us the worst part of

the whole experience was the frustration of spending a lot of money to avoid this type of disaster, only to

discover that the systems and solution you have in place only APPEARED to be working, when in fact

they never were.

Here is another…

Another client of ours learned their lesson the hard way, which is all too often the case. The tape backup

appeared to be working, but when he needed it most, it failed to restore. They had to recreate almost a

month’s worth of data because the tape failed. In the Director of IT’s own words, “I had my bags packed

and was ready to be shown the door. The only reason I have my job today is because I proved to my



boss that all indications were the data was being backed up. All the logs and reports noted that the

backups and verifications were completed without errors. The tape just didn’t work.”

How To Request Your Data Backup
And Security Audit

rd

Why Trust Us?

 High-Availability, High Security Data Center. <<

 365 Days A Year Monitoring.

 Fast-Restore Guarantee.

 Regular Test Restores And Daily Reporting.

 We’re Local!



But Don’t Take Our Word for It –
Just Look What Our Clients Have to Say…











A Final Word…

. This audit is, of
course, provided for free with no obligations and no expectations on our part.


