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Halloween is approaching and that is supposed to be a scary time but 

what really scares me are the nightmares we hear every day!  It’s bad 

enough having to worry about the scammers and cybercrime, but now you 

even have to worry about salespeople greatly exaggerating what their prod-

ucts can do. Please read the article below if considering VoIP!  And take me 

up on our guidebook to purchasing VoIP which offers more detailed infor-

mation. Don’t be one of the people calling me AFTER your VoIP is installed 

and not doing what you need it to do!  

Also, check out page 2 for some information on tax savings for 2015! 

I hope you have a great Fall!   

 

3 Big Lies VoIP Salespeople Will Tell You  

To Get Your Money 
Considering a VoIP system for your business? 
 

Beware: The truth you need to make a good decision can be hard to come by. Here are a 

few “gotchas” to watch for when talking to VoIP system sales reps: 
 

Big Lie #1 – “You’ll need to replace your firewall (or router).” 

Chances are, the rep telling you this needs to get around some limitation of his or her 

system. VoIP phone lines were never designed to go through your firewall. Being forced 

through a firewall can have a severe impact on the sound quality of your phone system. 
 

Not only that, but going inside your network means competing with the data traffic of 

your existing PCs, laptops and other devices. Plus, it would cause you to open up a hole 

in your firewall… Don’t go for it! 
 

Big Lie #2 – “Our network uptime is the best in the industry!” 

Ask for exact stats – and proof. If it’s anything less than <<99.999%>> guaranteed, don’t 

buy it! 
 

And don’t let anyone tell you ____% uptime can’t be done. As of this report, our carrier 

was up ____% of the last ___ months. 
 

Big Lie #3 – “Your new system will have all the same features as your current one.” 

Do NOT assume this to be true. You’d be amazed by how many VoIP systems fail to provide even the 

most basic features. Be sure to get a hands-on demonstration to see for yourself how it will work. This 

will help you avoid any unpleasant surprises once your new system is installed. 
 

Remember, it’s “buyer beware” when shopping for a new VoIP system. This one decision could have 

a drastic impact on your company’s ability to communicate with customers, suppliers and employ-

ees. Your bottom line is at stake, so take the time to shop carefully.  

 

See next page for a free guide to purchasing VoIP!! 
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Last Chance to Save up to $25,000 in Taxes  

on IT Software, Equipment and Services!!  
While many tax incentives for small business have been shot down in recent years, Section 179 of the IRS tax code remains 
one legal “loophole” worth looking into. 

 

This year (unless Congress changes it at the last minute, which they have done in the past several years) Sec-
tion 179 allows you to purchase up to $200,000 of qualified equipment and software. With that purchase, you 
can write off up to $25,000 as a Section 179 deduction.  

 

That’s less than in previous years, but the good news is, you can still triple your savings. Here’s how: 

 

1. Save on taxes. If your business could use new software, equipment or services, but the expense is just a little beyond 
your reach, the tax savings you’ll gain from a Section 179 deduction might just tip the balance in your favor. 
 

2. Take advantage of year-end price reductions. Manufacturers and service providers need to look good to their inves-
tors at year’s end. It’s a great time of year to bargain for the best deal. 
 

3. Leverage your savings with smart financing. Taking advantage of an equipment lease or equipment finance agree-
ment could turn out to be the most profitable business decision you’ll make this year. How? By combining a properly struc-
tured equipment lease or equipment financing agreement with a full Section 179 deduction, your cash outlay for the 
year will very likely be less than your deduction.  

 

Plus, your business can start profiting immediately from the new equipment, software or services you invest in. 

 

 Just remember – these savings for 2015 evaporate at midnight on December 31!! 

FREE REPORT: 

“The Ultimate Guide To Choosing The RIGHT  VoIP Phone System For Your 

Small Business, Call Center Or Multi-Location Office”  

Read This Report To Discover: 

 What VoIP is, how it works and why the phone company may force you to switch 

to a VoIP phone within the next 3-4 years. 

 4 different ways to implement VoIP and why you should never use 3 of them for 

a business phone system. 

 Hidden costs with certain VoIP system that can negate any cost-savings you 

might gain on your phone bill. 

 7 revealing questions to ask any VoIP salesperson to cut through the hype, half-

truths and “little white lies” they’ll tell you to make the sale. 

 

To get your free report, please call Randy at 770-988-9640 or email him at 

rrowe@rmsatl.com.  
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Shiny New Gadgets 

Of The Month: 

Amazon’s Fire TV vs. 

Apple TV 
 

 

 

 

 

 

 

 

Let the war begin!  IN the last few 

weeks we’ve learned about the im-

proved Apple TV as well as Amazon’s 

Fire TV.  The products are a lot alike as 

both connect to your TV and allow you 

to stream from Netflix, Hulu, HBO, 

and Spotify. The both have app stores, 

so there will be constantly new apps 

for them. And both can be used for 

gaming!   

There are some differences though. 

Both have personal assistants, Apple 

has Siri and Amazon has Alexa. Siri 

appears to be a bit more advance than 

Alexa but Alexa is gaining ground 

rapidly! Amazon's Fire TV supports 

4K video and Apple TV doesn't so if 

you have a 4K TV Fire is for you. Ap-

ple TV supports iTunes and Fire 

doesn’t and probably will not for a 

while. Amazon’s Fire TV is $99 while 

Apple TV is $149.   

Definitely check out the differences 

before purchasing one.  If you're a die-

hard Amazon customer, and you use an 

Android phone and a Windows PC, the 

new Fire TV is probably a better 

choice for you. But if you are an Apple 

fanatic — maybe you have an iPhone 

and a Mac, and you've got a large col-

lection of movies on iTunes — then 

the new Apple TV will likely be a bet-

ter device for you.  Either way, tv 

watching is changing for the better so 

get the popcorn ready!!! 

Your small business is under attack. Right now, 

extremely dangerous and well-funded cybercrime 

rings are using sophisticated techniques to hack into 

thousands of small businesses to steal credit cards, 

blackmail you to recover data and swindle money 

directly out of your bank account.  

 82,000 NEW malware threats are being released 

every single day and HALF of the cyber-attacks oc-

curring are aimed at small businesses just like yours. 

You just don’t hear about it because it’s kept quiet for 

fear of bad PR, lawsuits and sheer embarrassment.   

The National Cyber Security Alliance reports that 1 in 5 small businesses have been 

victims of cybercrime in the last year and this number is growing rapidly as businesses 

continue to move to cloud computing and mobile device, and to store more information 

online.  

Here are 7 critical security measures your business must have in place to have any 

chance of fending off these criminals:  

 

1. Train Employees On Security Best Practices. The #1 vulnerability for business 

networks is the employees using them.  If they don’t know how to spot infected e-

mails or online scams, they could infect your entire network. 

2. Create An Acceptable Use Policy (AUP) And Enforce It! An AUP outlines how 

employees are permitted to use  company-owned PCs, devices, software, Internet 

access and e-mail. Having this type of policy is critical if your  employees are us-

ing their own devices to access company e-mail and data. 

3. Require STRONG passwords throughout your company. Passwords should be 

at least 8 characters and contain  lowercase and uppercase letters, symbols and at 

least one number. 

4. Keep Your Network Up-To-Date. New vulnerabilities are found almost daily on 

common software programs you  use all the time; therefore it’s critical you patch 

and update systems frequently. 

5. Have An Excellent Backup. A quality backup can foil even the most aggressive 

ransomware attacks,  where a hacker locks up your files and holds them ransom 

until you pay up. If your files are  backed up, you don’t have to pay to get your 

data back. 

6. Don’t Allow Employees To Download Unauthorized Software. One of the fastest  

ways to access your network is by embedding malicious code in  seemingly harm-

less apps. 

7. Don’t Scrimp On A Good Firewall. Your firewall is the frontline defense against 

hackers,  so you  need a really good one, with monitoring and maintenance done 

regularly. 

 

Want Help In Implementing These 7 Essentials? During the months of October and No-

vember, sign up for a FREE Cybersecurity Audit  (a $497 value). To claim your Cyberse-

curity Audit today, give us a call at  770-988-9640 and ask for Randy Rowe.  

Your Computer Network Is Being Haunted! 



We Would Love To Hear From YOU! 

If you have noticed an RMS associate going above and beyond the 

ordinary for you either on-site or over the phone, please let us know 

so we may reward them!   Please e-mail me at rrowe@rmsatl.com.    

Thanks! 

 

RMS Associates, Inc. 

1850 Lake Park Drive 
Suite 200 
Smyrna, GA  30080 
www.rmsatl.com 
Phone: 770.988.9640 
Fax: 770.988.9695 
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This newsletter is printed by Imagers, a long time 

client and friend.  If you need quality specialized 

printing, please call them at 404-351-5800 or see 

them on the web at www.imagers.com. 

“Like” RMS Associates, Inc. on FaceBook to get the 

latest IT news, tips, and even an occasional laugh at  

facebook.com/RMSAssociates 

Subscribe to our RSS feed at  

mysupportguys.com/feed. 

Check out our blog at  

mysupportguys.com/blog 

Services We Offer  

 Cloud Solutions   

 Technology as a Service 

 Total Business Continuity 

Protection 

 Proactive Network 

Maintenance/Monitoring 

 Network Design & Implementation 

 Network Security 

 SPAM & Virus Remediation & Prevention 

 3CX VOIP Phone System 

Your RMSCare Package 
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